Hot Springs County Economic Development Survey

SurveyMonkey

Q1 What do you think Hot Springs County's
strengths are? Please choose all that apply:
Answered: 101

Skipped: 0
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Small town feeling

79.21%

80

Affordable Place to live

39.60%

40

Natural environment

62.38%

63

Lively downtown

16.83%

17

Historical society

22.77%

23

Big Horn River

85.15%

86

Hot Springs State Park

92.08%

93

Boysen Reservoir

55.45%

56

Historic homes and buildings

14.85%

15
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Camping/outdoor opportunities

49.50%

50

Many home-based businesses

13.86%

14

Total Respondents: 101

#

Other (please specify)

Date

1

Good hospital, good public school system, Friendly people, busy activities calendar

8/24/2016 3:32 PM

2

friendly people

8/23/2016 5:35 PM

3

Potential arts community.

8/23/2016 2:21 PM

4

Not the EDC

8/23/2016 1:08 PM

5

GREATER LEARNING FOUNDATION ACTIVITIES

8/23/2016 9:49 AM

6

Star plunge swimming pool

8/23/2016 9:26 AM

7

Medical resources

8/22/2016 2:15 PM

8

Year-round family get-away, pleasant weather

8/22/2016 10:21 AM

9

The growing artist and artisans community

8/20/2016 6:02 AM

10

Vibrant arts community

8/19/2016 8:46 AM

11

Safe place to live

8/19/2016 8:29 AM

12

Hospital

8/18/2016 3:09 PM

13

Events at Fairgrounds weekends

8/18/2016 12:07 PM

14

We have a very good medical community!

8/18/2016 12:07 PM

15

HAVING A HOSPITAL!!!

8/18/2016 11:51 AM
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Q2 What are Hot Springs County's
challenges? Please choose all that apply:
Answered: 101

Skipped: 0
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Lack of public transportation

30.69%

31

Difficult for young people to remain in town, lack of opportunity

84.16%

85

Cost of solid waste removal

14.85%

15

Need for affordable senior housing

22.77%

23

Tax burden disproportionately on residential base

9.90%

10

Small population/market share for growing a retail or business base

54.46%

55

Unsafe pedestrian or bicycle conditions

11.88%

12

Deteriorating roadways and public infrastructure

29.70%

30

Lack of new houses being built

26.73%

27

Other (please specify)

30.69%

31
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Total Respondents: 101

#

Other (please specify)

Date

1

Not welcoming to outsiders

9/24/2016 8:12 PM

2

This community seems to have a challenge of seeing it's full potential. It does not see itself the way outsiders do.

9/19/2016 9:44 AM

Others come through town and see deteriorating buildings and junk everywhere along the main streets and along the
river. "Townies" see Thermop as a cute little town. We have that potential, but we are not there yet. Our local
government is a challenge as well. I never see the Town Council, or especially the Mayor at ANYTHING.
3

High vehicle fuel prices.

8/25/2016 11:46 AM

4

High property sale listings and rental rates

8/25/2016 9:38 AM

5

Poor working relationship with State Parks

8/25/2016 8:54 AM

6

the possibility of losing the hospital, lack of quality rental properties

8/24/2016 3:32 PM

7

Condition & appearance of many downtown buildings as well as some residential area.

8/24/2016 1:06 PM

8

Lack of a solid working population. We need more people. Catch 22 situation. Secondly our transportation systems to

8/24/2016 11:07 AM

transport good in and out are more difficult than some places. Third we have to get past a few a few individuals who
merely hope some drops a twenty spot in the way to YNP
9

i can't think of anything, people are moving here to retire, I don't know why we can't have a business big enough to

8/23/2016 5:35 PM

hire some people. we can't help it if we're small populated , in some ways that is an asset..
10

Had to cancel cable TV to be able to pay higher water/sewer /garbage bill. They should have taken single people,

8/23/2016 3:06 PM

older people, poor people into consideration.
11

A defeatist attitude against changing the above and a lot more.

8/23/2016 2:21 PM

12

No passenger train service

8/23/2016 1:08 PM

13

No ability to host large conventions-zoning problems make some areas unsightly to residents and visitors alike.

8/23/2016 12:24 PM

14

Lack of community support

8/23/2016 12:00 PM

15

LACK OF PEOPLE WORKING TOGETHER FOR COMMON GOALS

8/23/2016 9:49 AM

16

Law enforcement and code enforcement harassing law abiding citizens instead of concentrating on arresting criminals.

8/23/2016 9:39 AM

17

double on deteriorating public infrastructure; so much we could do with just a little work in this area

8/22/2016 2:15 PM

18

Business base is small, business leakage

8/22/2016 10:21 AM

19

Rude business owners and closed on weekends

8/21/2016 4:00 PM

20

Safety and aesthetics of the many dead and trees in town and the eyesore and safety concerns regarding the many

8/20/2016 6:02 AM

delapidated, unlivable houses
21

Drive around! There is junk everywhere, ugly RVs everywhere, weeds, dead or dying grass. Who wants to live in a

8/19/2016 8:57 AM

place that looks like this?
22

Fear of change

8/19/2016 8:46 AM

23

special interest groups not being truthful about consequences

8/19/2016 8:29 AM

24

Lack of law enforcement training and excessive drugs

8/19/2016 12:09 AM

25

Lack of little kids programs/ summer activities

8/18/2016 11:58 PM

26

No comment needed

8/18/2016 11:49 PM

27

work force

8/18/2016 1:24 PM

28

Lack of affordable rental housing, and utilities in town are outrageous

8/18/2016 12:55 PM

29

No industry or insight for growth

8/18/2016 12:37 PM

30

To ensure we have a hospital. The people that do not want any change. The cost of housing and the price of houses.

8/18/2016 12:07 PM

31

Might loose Hospital

8/18/2016 11:51 AM
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Q3 How should Hot Springs County's
challenges be addressed?
Answered: 61

Skipped: 40

#

Responses

Date

1

Instead of doing what has always been done, let's try something new. Like getting some new people voted into office. I
am astounded at the cronyism in this town.

9/19/2016 9:44 AM

2

Make Thermopolis more appealing to young people by bringing in opportunities for them to grow a business or have a

9/12/2016 6:02 PM

good paying job.
3

Tourism is the only major industry we have and if we want to thrive we need to capitalize on it. We listen to the verbal

9/8/2016 3:46 PM

minority too often when they only have their personal interests at stake and do not care what is the most beneficial to
the community. "If you build it they will come!" Give the park a facelift to bring tourists back, the rest will follow.
4

Through the various organizations that are supporting the downtown, the arts and culture, more active participation by
the county and local govt.

8/31/2016 5:05 PM

5

Law enforcement needs to be more diligent w/crime, drugs, literally a race track through town, depends on who you

8/30/2016 2:24 PM

are as to whether a crime will be ignored or prosecuted. Rash of tire slashes on numerous vehicles has just been put
out of law enforcement's minds,
6

I believe we could do far more in attracting tourism. We need to stimulate an improvement for quality housing. As an
employer, that is my toughest issue in recruiting.

8/25/2016 2:38 PM

7

To capitalize on, and define clearly, who we are.. what unique quality defines our community...what sets us apart.
Then how to develop goals that represent our own unique value.

8/25/2016 2:23 PM

8

Lower gasoline/diesel prices to compare with communities close in proximity. Quit doing temporary patches to streets

8/25/2016 11:46 AM

and fix them for real.
9

Encourage a solution such as a local proprietor for transportation, land developers for apartment building construction.

8/25/2016 9:38 AM

For pedestrian crossing, the town needs to be open to options presented by citizens, and a relationship with WYDOT
to understand the importance of specific crossings at "non-conforming" times such as school functions, community
events, and large influxes of foot traffic. Perhaps introducing business opportunities to the local curriculum of High
School- you can be a business owner, and hears what it takes, to entice youth back to the community.
10

raise taxes to keep the hospital. Offer incentives to contractors and tradesmen to move here and open businesses.

8/24/2016 3:32 PM

11

New blood needed in local elected positions. New ideas, new approaches, new confidence needed

8/24/2016 3:24 PM

12

BY A TEN YEAR PLAN

8/24/2016 2:21 PM

13

Support for existing entities - businesses, hospital, school district, etc. Enforcement of existing ordinances and creation

8/24/2016 1:06 PM

of additional ones as needed to improve the appearance of the town. We are on a designated scenic byway, but many
areas are not scenic.
14

Long term vision/coordinated plan that plays to our strengths -state park, Dino center, etc to get started.

8/24/2016 11:07 AM

15

It is difficult to know how to address challenges caused by a small population and lack of opportunity for growth, but

8/24/2016 9:17 AM

better internet access county-wide would be a start
16

Working together with citizens, local governments, state and federal opportunities for grant monies and intelligent

8/24/2016 7:40 AM

decision making.
17

At the voting booth. Ideally thru the local newspaper... unbiased.

8/23/2016 7:22 PM

18

We really do need a senior housing complex, some commercial activity wouldn't hurt we don't want to grow gov't they
have to be paid with taxes we don't want to pay Let's wait and see how much our new airport is going to help us. I

8/23/2016 5:35 PM

believe it is a positive thing and we're going to have some expence with that.
19

With our tax based on mineral production not much can be done, until we find some other form of revenue.

8/23/2016 4:36 PM

20

Find a way to stop the negativity of a few downtown business people who are trying to control everything and bring

8/23/2016 3:33 PM

more competition to meet the needs of the population mot line the pockets of the few
21

Get rid of all the rich people making the rules. Need people in office who really know what it's like to scrape by.
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22

Elect people into positions that want to see change.

8/23/2016 2:21 PM

23

Close the EDC

8/23/2016 1:08 PM

24

Build more motels, more shopping opportunities,etc. Business brings population which brings more business, etc. We
need to look at zoning and enforce the regulations.

8/23/2016 12:24 PM

25

Bring in more industry.

8/23/2016 12:14 PM

26

Community meeting with their inputs

8/23/2016 12:00 PM

27

More open minded leadership.

8/23/2016 10:37 AM

28

Grow! Bring in more opportunities

8/23/2016 9:51 AM

29

IT'S A MINDSET. YOU NEED TO CHANGE THE MINDSET THAT WE DESERVE TO REMAIN A SMALL TOWN.

8/23/2016 9:49 AM

30

Better prioritization of available funds; better political leadership; vast improvements to law enforcement by going after

8/23/2016 9:39 AM

criminals instead of harassing law abiding citizens repeatedly for no apparent reason.
31

We need to be more tourist friendly. ..things open later and more events going on!

8/23/2016 9:38 AM

32

Need to promote businesses and implement a plan to modernize the State Park. It has the potential to attract many

8/23/2016 9:32 AM

more visitors and help the local economy
33

I would like to say "public vote" but not everyone participats.

8/23/2016 9:26 AM

34

Make downtown attractive to retail. Help the available retail space make economical sense. For instance, provide
funding to insulate the buildings better so that the cost of renting is lower for business, etc.

8/22/2016 4:17 PM

35

Need to find a way to diversity our economy to be not As reliant on oil and gas. Find ways to attract new people to

8/22/2016 3:20 PM

town and keep those that are here from leaving.
36

We need some people who aren't afraid of change and growth working in all aspects of community, people who

8/22/2016 2:15 PM

understand that you must grow or die -- and who are willing to take measures, even in poor economic times. Many
times it is attitude that can make the difference in getting a community organized. See Orton Family Foundation work.
37

Jobs need to be more available so more people can afford to buy a house

8/22/2016 1:16 PM

38

If jobs open and our young people apply give them a chance. to many times our school district looks over the alumni

8/22/2016 12:11 PM

that apply for jobs. those young people know this community and they know what to expect, hire them instead of
bringing in someone that may stay a year of two then leave. just my opinion
39

Identify and prioritize challenges. Identify lead entity to work on challenges. Public/private partnerships with outreach

8/22/2016 10:21 AM

to a wide variety of stakeholders. Don't let the nay-sayers bog things down.
40

Recruit leadership from progressive members of the community (25-45 yrs of age), then work on workforce

8/22/2016 9:14 AM

development.
41

Encore laws on locals. Be open on weekends. Keep tourist traffic off 14th

8/21/2016 4:00 PM

42

Public input and using current resources as a springboard for more diverse and creative solutions to the problems we

8/20/2016 6:02 AM

face
43

Stricter regulations on how properties should be kept up, better business plan to bring in growth, more housing.

8/19/2016 9:31 PM

44

a bulldozer, dam failure, etc.

8/19/2016 11:12 AM

45

The city needs to lower the cost of water, then require weed control NO JUNK and RV's not on the street. In addition,

8/19/2016 8:57 AM

14th street should be changed so traffic can not use it as a highway!
46

More public forums with better attendance and interest. More concrete ideas, with a message that individual input is

8/19/2016 8:46 AM

important.
47

honest and sincere communication rather than dishonesty and scare tactics

8/19/2016 8:29 AM

48

If there is a job opening and a hometown person applies hire them... they want to be here or they wouldn't come back

8/19/2016 7:42 AM

after graduating from college
49

Get hot springs pools to lower cost to go swimming.Some can't afford to take whole family swimming when the prices

8/19/2016 1:47 AM

are $12 a person.
50

Honestly and no more good old boys club

8/19/2016 12:09 AM

51

Quit wasting money on things like a new airport or buying land for an industrial park that sits vacant for years. Instead,

8/18/2016 11:49 PM

use those monies to upgrade aging infrastructure to support future growth
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There some people that keep continually getting positions that make decisions for the community. Maybe if it was

8/18/2016 10:30 PM

more diverse and the same people didn't keep winning, there would be more change in the community. The cliques
need to move on.
53

Reduce costs to consumers

8/18/2016 10:08 PM

54

Need to spend money to attract businesses to town.

8/18/2016 7:44 PM

55

Be a tourism friendly destination.

8/18/2016 2:32 PM

56

Face them head on, short term studies on housing, wages, and growth of industry to bring people in

8/18/2016 12:55 PM

57

Welcome industry, welcome growth with affordable housing, welcome tourism, welcome holistic health!

8/18/2016 12:37 PM

58

We need to ensure that we have quality health care. We need to have a hospital district. We need affordable housing

8/18/2016 12:07 PM

and nicer rental housing.
59

Honestly not sure what can be done to make more opportunities for young or building new houses.

8/18/2016 12:04 PM

60

There should be more willingness to look forward to new opportunities, rather than looking back at what we've already

8/18/2016 12:00 PM

accomplished. We, as a community, especially the community leaders, need to realize that forward progress needs
change.
61

This community needs to get on the same page. We have to embrace doing something we have never done and do it
TOGETHER! We have so much potential to be a great tourist town or senior community, but Thermopolis looks run
down and tired.
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Q4 How do you feel about growth and
change in Hot Springs County? This could
be growth in size/population, growth in
commercial activity, growth in government,
traffic or any way that you define growth.
(For example, if you choose "Very positive,"
then you might feel that Hot Springs County
should grow aggressively, adding many
more commercial developments and more
housing subdivisions.)
Answered: 101

Skipped: 0

General
feelings abo...

Commercial
growth (e.g....

Residential
growth (e.g....
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Industrial
growth (e.g....
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General feelings about growth

Commercial growth (e.g. more land zoned commercial, more
commercial businesses, etc.)
Residential growth (e.g. more housing built, more population)

Industrial growth (e.g. more industrially zoned property, more
warehouses, factories, etc.)
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37.62%
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Q5 What would you like to preserve in Hot
Springs County? This could be the general
feel of rural Wyoming or more specific such
as the buildings in downtown Thermopolis.
Answered: 81

Skipped: 20

#

Responses

Date

1

Natural scenic beauty, our greatest asset.

9/25/2016 9:09 AM

2

The small town feeling

9/24/2016 1:43 PM

3

I would love to see the vacant buildings utilized for something. Why doesn't the City do something with them?

9/19/2016 9:44 AM

4

Old buildings. Please restore

9/19/2016 9:30 AM

5

the young people

9/19/2016 8:53 AM

6

The hot spring, terraces, the history of the area and agriculture.

9/19/2016 8:50 AM

7

Preserve the small town feel of Thermopolis, the historical buildings and landmarks & natural resources.

9/12/2016 6:02 PM

8

The small town feel. Most of our historic buildings are gone.

9/8/2016 3:46 PM

9

The feel. The downtown. Proper development of the park.

8/31/2016 5:05 PM

10

As we have a large based community of Senior Citizens, we need to have facilities maintained, like the Pioneer Home,

8/30/2016 2:24 PM

but also have more in home care available that seems to have dwindled with Government budget cuts. Government is
cutting in the wrong areas.
11

Small town feeling. A caring community.

8/25/2016 5:38 PM

12

The natural beauty.

8/25/2016 2:38 PM

13

Our traditions, history our community and environment.

8/25/2016 2:23 PM

14

Quit trying to make the Park a world class water park, Thermopolis is too small to support it and I don't see any rapid

8/25/2016 11:46 AM

growth. Downtown has some beautiful, historical buildings, just a shame so many are vacant.
15

Historic Downtown is a MUST KEEP. Historical Monuments, and State Park. History.

8/25/2016 9:38 AM

16

I like the renewed interest in preserving older buildings in Thermopolis. I like the small-town character.

8/25/2016 8:54 AM

17

The State Park. Keep it small like it is but look for ways to preserve the natural water. It's a beautiful tranquil park that

8/24/2016 6:20 PM

people love. do not commercialize it.
18

The hot springs, the state park, the natural beauty of the area, the hospital, historic downtown, small class sizes in the
public school, the good services - dentist, optician, library, post office, banks etc.

8/24/2016 3:32 PM

19

Fairground activities, rural atmosphere, GOOD schools

8/24/2016 3:24 PM

20

STATE PARK

8/24/2016 2:21 PM

21

The small town feel.

8/24/2016 1:06 PM

22

While a small town charm is too be valued, not at the expense of the town as a whole.

8/24/2016 11:07 AM

23

Hot Springs State Park

8/24/2016 11:02 AM

24

The small town feel of knowing most of my neighbors and the caring that comes with that

8/24/2016 9:17 AM

25

The buildings of downtown. Conservation of natural resources. More access to public lands.

8/24/2016 7:40 AM

26

Small town community feel. We have some great folks who volunteer but we need more and they need to feel
welcomed. Clicky groups.

8/23/2016 7:22 PM

27

We're doing good with that but started too late because we no longer have the most beautiful building we had which is

8/23/2016 5:35 PM

the Emery Hotel.
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Preserving our old buildings I think is very important. It is our heritage. Tourist love that old time feel of those old

8/23/2016 4:36 PM

building. We have torn down to many of our historical sites already.
29

General small town feel. (We can do this while encouraging growth!)

8/23/2016 4:25 PM

30

The town needs to cater to the tourist market and actually try and meet the needs of the tourist instead of ridiculing

8/23/2016 3:33 PM

them.
31

Put descriptive plaques on all the old buildings in town.

8/23/2016 3:06 PM

32

I would like to see the downtown preserved.

8/23/2016 2:21 PM

33

Less empty buildings, and upkeep on the ones that are empty!

8/23/2016 1:53 PM

34

The State Park, and make it more people friendly.

8/23/2016 1:08 PM

35

Small town feel, but with more opportunities for business and a slight increase in population.

8/23/2016 12:24 PM

36

Post Office

8/23/2016 12:14 PM

37

Just the small town feel

8/23/2016 12:00 PM

38

Enforcement of ordinance for clean lots. clean up town.

8/23/2016 10:37 AM

39

Small town living without it being a dying community

8/23/2016 9:51 AM

40

OUR WAY OF LIFE, OUR CULTURAL HERITAGE, MULTIPLE USE OF PUBLIC LANDS

8/23/2016 9:49 AM

41

small town attitude despite increased growth

8/23/2016 9:39 AM

42

Small town feel

8/23/2016 9:38 AM

43

Downtown should be preserved but some of the older buildings should be repaired and modernized....of course who

8/23/2016 9:32 AM

has the $$$ and the economy needs to improve to encourage investment.
44

Pools. Small feel with wanted and needed growth

8/23/2016 9:26 AM

45

Community feel

8/22/2016 4:17 PM

46

The small town feeling, the culture of giving to your neighbor and friendly people

8/22/2016 3:20 PM

47

Surrounding natural resources, wisely used and developed appropriately (I am not talking about keeping the state park

8/22/2016 2:15 PM

the way it is; that is another issue).
48

The small town feel

8/22/2016 1:16 PM

49

I love the old feel of this small town and would hate for it to be changed by building new factories, etc

8/22/2016 12:11 PM

50

Authentic character; family-friendly pools in the State Park; tourism draw;

8/22/2016 10:21 AM

51

Public access to outdoor recreation areas, historic buildings downtown.

8/22/2016 9:14 AM

52

Put businesses downtown that stay open.

8/21/2016 4:00 PM

53

We have lost/torn down so many of our historical buildings downtown. We should try to preserve those we have left.

8/20/2016 6:02 AM

We have also lost 80% of the trees in this town due to disease and drought. Our town would be more attractive and a
more pleasant place for foot and bicycle traffic if there was the shade of trees along walkways.
54

Preserve some of the historical elements.

8/19/2016 9:31 PM

55

The stability of the Big Horn River, which somewhat goes against growth in the tourism based area of growth.

8/19/2016 11:12 AM

56

It all needs changed including get rid of the current vendors in the state park except keep the Best Western since

8/19/2016 8:57 AM

Andy Layton's property is the only one that is in great condition and he has paid his fair share!
57

The incredibly wonderful feel of rural Wyoming. The positive approach of "we can figure this out, we can do this".

8/19/2016 8:46 AM

Historic buildings and sites, with better interpretive signs. Our wonderful school system. The appreciation and
promotion of the arts.
58

Our feeling of heritage and community. We have a very special situation here in Thermopolis, with our natural

8/19/2016 8:29 AM

resources and our rich history. We should capitalize on these rather than push them behind individual interests.
59

I love the old buildings and the small town

8/19/2016 7:42 AM

60

Both hot springs pools to remain open at a lower per person cost.

8/19/2016 1:47 AM

61

State park

8/19/2016 12:09 AM
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62

Thermopolis needs to be kept small. The small town feel is what drew my family here

8/18/2016 11:49 PM

63

Downtown buildings for sure!

8/18/2016 11:32 PM

64

The Springs.

8/18/2016 10:51 PM

65

Nothing.

8/18/2016 10:30 PM

66

Let's renovate and preserve the historic district

8/18/2016 10:20 PM

67

Historic buildings, the state park

8/18/2016 10:08 PM

68

The park

8/18/2016 10:06 PM

69

Small town rural Wyoming. Too much growth would ruin that appeal

8/18/2016 10:01 PM

70

Preserve the hot water. Tear down old, build 1 new pool and one new hotel/convention center.

8/18/2016 7:44 PM

71

Tourist attractions

8/18/2016 6:51 PM

72

Our sense of community

8/18/2016 2:32 PM

73

general feel of rural WY

8/18/2016 1:24 PM

74

the downtown buildings as is are important. We've already lost too many of them. The Emery Hotel, and the ones that

8/18/2016 12:56 PM

were on the corners. It would be nice to lose all the junk on 5th & Broadway, it looks nasty.
75

I think that the historical downtown project is a positive thing for our community, and keeping the buildings keep

8/18/2016 12:55 PM

character in our community, the terrace needs to be saved!
76

Small town atmosphere!

8/18/2016 12:37 PM

77

The small down feeling. The downtown is doing so much. The Arts are such a good thing. We need to ensure we keep

8/18/2016 12:07 PM

our doctors. The way the whole community comes together for someone in time of need.
78

I think preserving the small town feel and historic buildings is important and is a draw for folks

8/18/2016 12:04 PM

79

Small town community feel

8/18/2016 12:00 PM

80

The historic buildings are wonderful. The Main Street Board is doing a good job, but building owners have a duty to

8/18/2016 11:57 AM

keep their property up. Same with many of the historic homes.
81

HOSPITAL!

8/18/2016 11:51 AM
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Q6 What would you like to change in Hot
Springs County or Thermopolis?
Answered: 75

Skipped: 26

#

Responses

Date

1

Concentrate on our robust tourism potential.

9/25/2016 9:09 AM

2

Adding late night public transportation....rides for those that might want to experience our restaurants and bars and
want to be safe and law abiding.

9/24/2016 1:43 PM

3

The attitude. People in many of the businesses treat locals and tourists like they are doing you a favor by being open.
If they want you to shop locally, maybe they could act like they appreciate it when you spend your hard-earned money

9/19/2016 9:44 AM

with them. Especially when I can get it online cheaper and without the flack, and online is open every day!
4

I'd like to see our businesses stay open later. Also a boys and girls club

9/19/2016 9:30 AM

5

the close minded thinking

9/19/2016 8:53 AM

6

Peoples opinion about growth! We need to grow to survive and stay a viable community

9/19/2016 8:50 AM

7

Clean up the town, make it more appealing for tourists & younger families. We need to be more like Cody.

9/12/2016 6:02 PM

8

The entire face of the downtown. We have some businesses that look great, but the rest bring them down. Get the

9/8/2016 3:46 PM

Master Plan for the State Park implemented. Bring this town back to life. We can maintain a small town feel but live in
the 21st century.
9

Doesn't need to change. Needs to do what it does better!!!

8/31/2016 5:05 PM

10

Attitude and more diligence in law enforcement.

8/30/2016 2:24 PM

11

Less drugs.

8/25/2016 5:38 PM

12

Riverfront development. Tourism

8/25/2016 2:38 PM

13

Our limited vision...our inability to elevate our thinking to a quality that can inspire us. Where are the quality store
fronts, the outstanding and creative architecture, landscaping, marketing ideas?

8/25/2016 2:23 PM

14

Rent or price of downtown buildings low enough for a business to afford moving there or starting a business there.

8/25/2016 11:46 AM

15

Long Shot Here- stereotype. We can have competitive business to improve the entire community. It's not an attack on
local owners/operators.

8/25/2016 9:38 AM

16

Nothing. I would like to see the loss of oil jobs cease. We are losing young families, and replacing them with older outof-staters.

8/25/2016 8:54 AM

17

Limit number of dogs and cats for in town families. Three should be enough. Our neighbor has six barking dogs.

8/24/2016 6:20 PM

retired people don't appreciate it. Allow four chickens with no roosters.
18

I wish it were easier to get home repairs done.

8/24/2016 3:32 PM

19

We need to get businesses back in vacant buildings/businesses like Lil Wrangler, Conoco Southside, Kwik Mart,

8/24/2016 3:24 PM

vacant downtown buildings
20

Attitudes. Too many residents think only of themselves, and not enough about what's best for the town. Some day we

8/24/2016 1:06 PM

will not have the oil companies to pay our taxes, so fighting growth at every turn will be our demise.
21

Consistent long term plan for growth in a sustainable basis.

8/24/2016 11:07 AM

22

Need better low-cost housing for poor people.

8/24/2016 11:02 AM

23

I believe a hotel/convention center would be an excellent addition to the town, but don't see us being able to staff it
adequately.

8/24/2016 9:17 AM

24

Growth of industry which would increase everything if their are more opportunities for employment. Newer homes with

8/24/2016 7:40 AM

added commercial businesses. Follow through with state park master plan.
25

To stop the development of commercial in State Park. Natural is the way to keep it. Like BLM, reclamation when
hotels or pools can't operate.
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We need to fix the stop lite. It runs through 2 cycles sometimes before it changes and it sometimes doesn't stay green

8/23/2016 5:35 PM

long enough to go 1/2 block going east and wesr
27

I realize we are a small, elderly & poor community, but our overall appearance is terrible. No one takes care of their

8/23/2016 4:36 PM

yard or waters due to the price of water. There is just an unkempt look about us.
28

Nothing

8/23/2016 4:25 PM

29

the few that dictate to the many

8/23/2016 3:33 PM

30

That the paper says something other than "vehicle not located " over & over & over. That the police actually do their
job.

8/23/2016 3:06 PM

31

I would like to see a lot more emphasis on tourism. I would like to see the water park and discovery center.

8/23/2016 2:21 PM

32

The negative attitude of some of the residents!

8/23/2016 1:53 PM

33

I want no more EDC

8/23/2016 1:08 PM

34

Zoning needs to be enforced. For example, we have mobile homes mixed in with permanent houses all over town.

8/23/2016 12:24 PM

Very large metal sheds have been allowed to be built in residential areas, and then those residential areas look like
industrial areas. Growth in our business district would make our town and county look more prosperous.
35

New or renovated hospital.

8/23/2016 12:14 PM

36

to have more town support on events and to get more events into town

8/23/2016 12:00 PM

37

People do not want anything to change, that can't happen if we want Thermopolis to stay alive. Focus more on the

8/23/2016 9:51 AM

tourism, do more to attract tourists. Add attractions, etc
38

ALLOW AND SUPPORT SMALL BUSINESS GROWTH

8/23/2016 9:49 AM

39

Law enforcement ceases harassing law abiding citizens

8/23/2016 9:39 AM

40

More to do

8/23/2016 9:38 AM

41

The State Park needs to be modernized, it is the centerpiece of Thermopolis.

8/23/2016 9:32 AM

42

Negative comments and no action plans or anything positive to improve conditions

8/23/2016 9:26 AM

43

Make the taxes lower

8/22/2016 4:17 PM

44

Need to add jobs and increase the population- not by a huge amount but at least a little- to attract new businesses and
people to town

8/22/2016 3:20 PM

45

Attitude -

8/22/2016 2:15 PM

46

It would be nice to see some public transport

8/22/2016 1:16 PM

47

Customer service is lacking in our community. We try to bring people in, but do not serve them well.

8/22/2016 11:10 AM

48

More public participation in, and support of, economic and community development; grow jobs and opportunities that
will retain or attract young families.

8/22/2016 10:21 AM

49

The Republican party needs more moderate individuals involved.

8/22/2016 9:14 AM

50

Clean up the junk properties.

8/21/2016 4:00 PM

51

I would like to see our neighborhoods working together to help one another restore our lawns and houses to their
former charming conditions. I would also like to see covenants in place on all commercial buildings so we don't

8/20/2016 6:02 AM

become a town of temporary, and aesthetically unpleasant steel buildings.
52

Change the lack of upkeep in high traffic areas, and add some progression.

8/19/2016 9:31 PM

53

some of the people

8/19/2016 11:12 AM

54

Everything

8/19/2016 8:57 AM

55

Some of the xenophobia. Better overall signage which will make it less challenging to be a tourist here.

8/19/2016 8:46 AM

56

Negativity

8/19/2016 8:29 AM

57

Nothing I can think of.

8/19/2016 1:47 AM

58

It's leaders

8/19/2016 1:42 AM

59

Do away with unneeded commities. Instead focus on what the town needs to upgrade to support our current

8/18/2016 11:49 PM

population
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I would like to see growth for example a new hospital and some more businesses however I don't want it to get too
big! I also would like to see someone care enough about our town and pull weeds/ make things look inviting especially

8/18/2016 11:32 PM

businesses!! And the ones that are vacant it should be mandatory by the relestate or whoever owns the building to
keep it appealing!
61

Putting freshwater attractions in HSSP while working to also maintain its physical beauty. We need as a town, county
and state to diversify our economy, and the best way for Thermop and HSC to do that is to offer more as a destination

8/18/2016 10:36 PM

for regional tourists as well as a stopping point for tourists that are on longer trecks.
62

Diversity. Not the same old small town feel. Time to get with the times, man.

8/18/2016 10:30 PM

63

Add more youth recreation opportunities

8/18/2016 10:20 PM

64

Growth in business opportunities, more employment opportunities for people

8/18/2016 10:08 PM

65

Love to see a bike path/pedestrian path added to our community.

8/18/2016 10:06 PM

66

Lack of growth.

8/18/2016 7:44 PM

67

The overall community resistance to growth or anything positive that will make our community better. Everyone is so
worried about their taxes going up yet we pay some of the lowest taxes in the state.

8/18/2016 3:37 PM

68

Our job opportunities

8/18/2016 2:32 PM

69

more support for local economy and businesses

8/18/2016 1:24 PM

70

I wish people had more pride in their property and businesses that they would keep them cleaned up more, looking
nice, clean

8/18/2016 12:56 PM

71

Change in same people running things and out dated ideas! The old airport turned into 18 hole golf course

8/18/2016 12:55 PM

72

The people who do so much not to have any change. The swimming pools. The Days Inn is so run down.

8/18/2016 12:07 PM

73

I would like to see more diverse businesses

8/18/2016 12:04 PM

74

More opportunities for young people, more cultural opportunities.

8/18/2016 12:00 PM

75

The overall attitude. This is not a friendly town.

8/18/2016 11:57 AM
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Q7 What kind of assets are missing now
that you would like to have here? This
could be anything from sewers to specific
types of businesses, populations,
buildings, services, etc.
Answered: 71

Skipped: 30

#

Responses

Date

1

River walk

9/25/2016 9:09 AM

2

Taxi...more recycling

9/24/2016 1:43 PM

3

We have to have businesses that are open regularly, especially during tourist season. People are always asking why
the restaurants are not open. We don't have a sandwich shop any more. The most important missing piece is a

9/19/2016 9:44 AM

convention center! There is no where in town that can host a decent banquet that is large enough, nice, and have
decent food.
4

higher quality motels and restaurants a high class casino would be awesome

9/19/2016 8:53 AM

5

Clothing and shoe store, more than we currently have

9/19/2016 8:50 AM

6

Updated sewer lines. Activities for the teenagers and tourists to do at night. Restaurants that stay open after 2 pm.
More competitive pricing.

9/8/2016 3:46 PM

7

Businesses that cater to tourists (better open hours). Additional attractions. (Discovery Center)

8/31/2016 5:05 PM

8

More activities or businesses oriented to youth as well as adults: bowling, roller/ice skating.

8/30/2016 2:24 PM

9

Commercial land with adequate acreage for larger businesses.

8/25/2016 5:38 PM

10

water cost is extraordinary.

8/25/2016 2:38 PM

11

Investment in community...lack of goal setting and a willingness for mediocrity.

8/25/2016 2:23 PM

12

More of a varity of necessary living items.

8/25/2016 11:46 AM

13

AFFORDABLE clothing and apparel, youth activity centers to detour illegal activities ( or for adults for that matter)

8/25/2016 9:38 AM

14

Nothing.

8/25/2016 8:54 AM

15

taxi service for commercial airport runs. Passenger trains

8/24/2016 3:32 PM

16

More varied selection of medical services. Red Rock Clinic has a lock on this community. Residents need to have a
greater selection than just the doctors at Red Rock

8/24/2016 3:24 PM

17

An up-to-date nice meeting facility/conference center to accommodate larger groups.

8/24/2016 1:06 PM

18

A diligent educated work force.

8/24/2016 11:07 AM

19

Could use a department store.

8/24/2016 11:02 AM

20

Fiber optic cable for phone and internet COUNTY-WIDE, not just a few places. Private, assisted and semi-assisted

8/24/2016 9:17 AM

senior living options
21

Better water, sewer and trash services. More options for shopping. Affordable groceries and fuel. These things are at
least 10% more here than 30 miles away.

8/24/2016 7:40 AM

22

Fuel costs too high compared to sister cities

8/23/2016 8:41 PM

23

Recyling.

8/23/2016 7:22 PM

24

I believe we're short on regular restaurants for evening dining but I know it's hard to find people who want to work. I

8/23/2016 5:35 PM

guess they are able to get buy on handouts.
25

I really think we could use an urgent care/walk in clinic here. It takes three weeks to see a doctor here without having

8/23/2016 4:36 PM

to go to the ER.
26

Public Transportation (between towns)

8/23/2016 4:25 PM
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27

main street needs to be cleaned up and revitalized to look like a classy town

8/23/2016 3:33 PM

28

Grocery stores seriously overpriced. Visitors say that all the time. No wonder so many people go to Walmart.

8/23/2016 3:06 PM

29

Young people, investors.

8/23/2016 2:21 PM

30

Clothing Stores

8/23/2016 1:53 PM

31

Fresh water to water your yard that would be cheaper.

8/23/2016 1:08 PM

32

A convention center would bring more business to town.

8/23/2016 12:24 PM

33

More commercial or industrial employers.

8/23/2016 12:14 PM

34

Need more shopping

8/23/2016 12:00 PM

35

A SUPPORT SYSTEM AND DESIRE TO GROW THE ARTS AS ECONOMIC DEVELOPMENT.

8/23/2016 9:49 AM

36

A larger population will bring increased opportunities available in larger towns - but, what brings in the people? More
opportunities - a vicious circle.

8/23/2016 9:39 AM

37

More food options and things to do or places to go in the evening. Like a bowling alley or something

8/23/2016 9:38 AM

38

More restaurants would be great but not enough business to support the existing supply. It all comes back to the State

8/23/2016 9:32 AM

Park issue
39

Infrastructure...population...college

8/23/2016 9:26 AM

40

Dry Cleaning

8/22/2016 4:17 PM

41

More businesses downtown- bring downtown back to life again. New businesses on outskirts maybe too- such as
clothing store, port-a-potty rentals and sewage truck would be handy, bug spraying- i.e. Termenex.

8/22/2016 3:20 PM

42

We need infrastructure that allows us to provide activities, programs - not just the arts - but a place to start an

8/22/2016 2:15 PM

incubator for small businesses, complete with commercial communal kitchen that would allow people to rent space to
make food products that could be sold beyond local market. We need space we are not ashamed of that is clean and
meets standards for holding educational activities and meetings - when we invite visitors here - we see the good side
and overlook our shortcomings, but most visitors do not overlook our lack of infrastructure because they compare us
to other places they visit in other areas of the United States. We can do better with our image. We should be building
on what we do -- our special resources, natural and human, that make us unique -- that is key to cultural heritage
tourism, and it is what we have been striving to do with the folk festival, storytelling festival, etc. We could do more if
the community understood the economic impact of creating spaces. Personally, I'd also like to see an educational
facility and cooperative that could help us support potential artisans and arts education that could make a difference in
the long run.
43

Walmart and taco bell

8/22/2016 1:16 PM

44

teen center, better rec district for kids, more young people hang outs

8/22/2016 12:11 PM

45

Business diversity, age diversity

8/22/2016 10:21 AM

46

Complete biking paths (road and mountain bike); renovation of rental houses; more affordable, quality housing for
individuals and families such as new teachers coming to town; and enforcement of town ordinances such as keeping

8/22/2016 9:14 AM

yards presentable.
47

Chlorinated pool. Shoe store.

8/21/2016 4:00 PM

48

Basic infrastructure needs work. Our drinking water is really poor quality. I would like Thermopolis to lead the way in
our state in the areas of development of alternative energy, specifically solar power and in recycling and becoming a
more progressive, and self-sustaining community. I would like to see more diverse, but environmentally-friendly

8/20/2016 6:02 AM

businesses like Eco-tourism, software design, better medical facilities, schools with better staff retention rates.
49

Apartment housing, new housing, restaurants, coffee kiosks, recreational activities.

8/19/2016 9:31 PM

50

Bakery. More services like plumbers and electricians who are interested in helping individuals and not just businesses.
More and different restaurants. More cellular service. Businesses in downtowns open on Sunday.

8/19/2016 8:46 AM

51

A real convention center and a real aquatic and fitness center

8/19/2016 8:29 AM

52

A bus to pickup people to get around town or work.

8/19/2016 1:47 AM

53

Swimming pool that you could swim laps in

8/19/2016 12:09 AM

54

Up to date infrastructure such as water and sewer lines and a police department that actually patrols our community

8/18/2016 11:49 PM

and enforces law
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55

I would have to think about it a bit

8/18/2016 11:32 PM

56

A better Chamber of Commerce. New and/or remodeled hotels. The lodging choices are terrible!

8/18/2016 10:51 PM

57

See above

8/18/2016 10:36 PM

58

A recreational center, includes an ice rink and small indoor water park. Different pizza place, besides the hut. Bring in
a couple 'chain' restaurants, maybe local restaurants will step up their game when competing with them. Guve

8/18/2016 10:30 PM

incentives to residents to upgrade their plumbing, maybe get a grant to help with costs or something?
59

Affordable housing

8/18/2016 10:20 PM

60

Growth in business opportunities, more employment opportunities for people

8/18/2016 10:08 PM

61

Drive thru coffee shops, a nice gym, esthetician services

8/18/2016 10:06 PM

62

Population, business growth.

8/18/2016 7:44 PM

63

Restaurants, but not fast foods

8/18/2016 6:51 PM

64

Positive places for kids, a recreation center, meeting spaces for professional meetings we are very challenged in these

8/18/2016 3:37 PM

areas.
65

Public Transportation

8/18/2016 3:09 PM

66

Industry and larger attractions

8/18/2016 2:32 PM

67

Wal Mart :)

8/18/2016 12:56 PM

68

Something for the young kids to have more activities and the law enforcement both sides to do more to protect the

8/18/2016 12:55 PM

youth and our community from the drug problem we have and take more action than socializing.
69

There isn't a lot of choice for plus size people to get clothing

8/18/2016 12:04 PM

70

More choices for shopping, wider variety of restaurants (Italian, especially)

8/18/2016 12:00 PM

71

We don't have enough young people here. It would also be nice if we had a community center or a convention
center... somewhere to hold meetings or events.

8/18/2016 11:57 AM
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Q8 What makes Hot Springs County a good
place to do business?
Answered: 64

Skipped: 37

#

Responses

Date

1

The people!!!

9/24/2016 1:43 PM

2

The potential for a great tourist economy.

9/19/2016 9:44 AM

3

people and weather

9/19/2016 8:53 AM

4

The kindness of the shop owners would be the biggest plus.

9/12/2016 6:02 PM

5

The potential to capitalize from the tourist industry.

9/8/2016 3:46 PM

6

Friendly residents

8/31/2016 5:05 PM

7

For the most part, customers need to appreciate & support the locally owned and operated business in our community
and not support the ones that have no connections or based support of community activities & functions!

8/30/2016 2:24 PM

8

Good people.

8/25/2016 5:38 PM

9

the people

8/25/2016 2:38 PM

10

It's my home. It's where my family has been for generations.

8/25/2016 2:23 PM

11

We are a small town with small town thinking and appreciate the businesses and business owners we have.

8/25/2016 11:46 AM

12

Local Merchants, and Hometown Helping

8/25/2016 9:38 AM

13

Friendly.

8/24/2016 6:20 PM

14

the tourists

8/24/2016 3:32 PM

15

Locals will support fair prices

8/24/2016 3:24 PM

16

NEED ITEMS THAT DAY AND TO FAR TO TRAVEL OUT OF TOWN FOR IT.

8/24/2016 2:21 PM

17

WY tax advantages and the draw of the state park, dinosaur center, Wind River/Big Horn River and other natural
attractions.

8/24/2016 1:06 PM

18

Ask the radio, blimpies, etc. all the businesses that we have lost in the last twenty years.

8/24/2016 11:07 AM

19

Low taxes, low crime rate.

8/24/2016 11:02 AM

20

knowing your customers; a willingness on the part of most residents to support the local businesses

8/24/2016 9:17 AM

21

Central location with incredible scenery and opportunities for outdoor enjoyment.

8/24/2016 7:40 AM

22

The people, usually.

8/23/2016 7:22 PM

23

Because you get good service and don't have to wait in line or look all over a big store

8/23/2016 5:35 PM

24

Honest people.

8/23/2016 4:25 PM

25

That is a really good question and with the high rent and poor business climate I can't think why a business would
want to relocare here

8/23/2016 3:33 PM

26

The people.

8/23/2016 2:21 PM

27

Most of the businesses are very polite and nice to their patrons.

8/23/2016 1:53 PM

28

As a consumer, I like being recognized and treated like a friend.

8/23/2016 12:24 PM

29

Customers who try to meet their needs from local businesses before going out of town or online.

8/23/2016 12:14 PM

30

Tourists

8/23/2016 9:51 AM

31

I'M NOT SURE IF IT IS A GOOD PLACE TO DO BUSINESS. I SEE A LACK OF LOCAL SUPPORT FOR
BUSINESSES

8/23/2016 9:49 AM

32

People willing to spend their money on things of their own choosing rather than what is available.

8/23/2016 9:39 AM
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33

It draws a lot of tourist between the hot springs and the dinosaur center

8/23/2016 9:38 AM

34

Nice small community feel.

8/23/2016 9:32 AM

35

Low taxes. But not access to shipping large volumes

8/23/2016 9:26 AM

36

Stability

8/22/2016 4:17 PM

37

Pretty good roads and infrastructure. The people generally "like" to buy local if it's not cost prohibitive. The people tend

8/22/2016 3:20 PM

to pay their bills fairly timely.
38

Knowing your neighbors who are the business people -- being able to call on them and ask for help. Most will bend
over backward to help get what you need.

8/22/2016 2:15 PM

39

Small town people are familiar with each other

8/22/2016 1:16 PM

40

People are friendly, honest and hard-working.

8/22/2016 10:21 AM

41

small town connections, personal service

8/22/2016 9:14 AM

42

It doesn't

8/21/2016 4:00 PM

43

The business-friendly tax structure is a plus. The greatest thing Hot Springs County has to offer is the natural beauty
of our area.

8/20/2016 6:02 AM

44

I'm not sure.

8/19/2016 9:31 PM

45

Not sure.

8/19/2016 8:46 AM

46

We should be able to capitalize on the tourist traffic that Yellowstone Park draws. This year is the biggest year for the

8/19/2016 8:29 AM

Park, however, I certainly don't see that here in Thermop.
47

Friendly people and caring community.

8/19/2016 1:47 AM

48

It isn't! I go out of town or shop online because the prices here are too high for groceries, clothing etc

8/19/2016 1:42 AM

49

What kind of business...?

8/19/2016 12:09 AM

50

Low taxes

8/18/2016 11:49 PM

51

The people!

8/18/2016 11:32 PM

52

The tourism and loyalty from locals.

8/18/2016 10:30 PM

53

Friendly faces

8/18/2016 10:20 PM

54

Great people who want to help and work to make this a thriving community, not a dieing community

8/18/2016 10:08 PM

55

It's not, it's a challenge.

8/18/2016 7:44 PM

56

A growing "buy-local" culture, and the distance from any large city has made thermopolis fairly self-reliant

8/18/2016 3:09 PM

57

The people

8/18/2016 2:32 PM

58

all that it stands for

8/18/2016 1:24 PM

59

The people

8/18/2016 12:55 PM

60

Rail lines, right between I 80 and I 90, new airport Technical people to keep communication with the world open

8/18/2016 12:37 PM

61

I don't do business in HSC but I would think being a year round tourist destination helps.

8/18/2016 12:04 PM

62

Good community support for continued operations

8/18/2016 12:00 PM

63

The location and the opportunity to have seasonal tourists.

8/18/2016 11:57 AM

64

HAVING A HOSPITAL!

8/18/2016 11:51 AM
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Q9 What makes Hot Springs County a
difficult place to do business? What could
businesses do together to help? What kind
of programs help businesses?
Answered: 65

Skipped: 36

#

Responses

Date

1

People with poor attitudes. Businesses that do not stay open or are not open regularly make it difficult on their

9/19/2016 9:44 AM

neighbors. Businesses are constantly complaining about not having help, but other places have loyal help. Maybe
they should take a lesson.
2

lack of opportunities

9/19/2016 8:53 AM

3

The cost of some things and the availability of some things.

9/12/2016 6:02 PM

4

Everything from gas to groceries is so much more expensive in Thermop than the areas surrounding. It's almost like

9/8/2016 3:46 PM

some retailers would rather gouge the locals than work with them. The real estate entities are selling crack houses for
a fortune The lack of work force (and work ethic)
5

The pervasive negative attitude by residents. "Citizens Against Virtually Everything". Many programs are there but not

8/31/2016 5:05 PM

being taken advantage of.
6

Outside business come into this community and undercut the local businesses. All their profits go outside the

8/30/2016 2:24 PM

community and normally outside the State and they don't support anything locally!
7

Small labor pool with inadequate qualifications for my needs.

8/25/2016 5:38 PM

8

non-progressive attitudes

8/25/2016 2:38 PM

9

Population base, internet /big box stores. Business folks have limited resources both money and time.

8/25/2016 2:23 PM

10

The nations economy makes it difficult too do business and HSC is no exception. Maybe after the Presidential election
we'll get our country back and hopefully the economy will improve to the point that business people can again attempt

8/25/2016 11:46 AM

to be successful.
11

lack of local customers and lack of good, reliable help

8/24/2016 3:32 PM

12

Low population numbers, high cost of floor space

8/24/2016 3:24 PM

13

PEOPLE GO OUT OF TOWN FOR MAJOR BUYING

8/24/2016 2:21 PM

14

It's very difficult to find good employees. Perhaps programs to teach the basic customer service skills employers are
looking for. Our schools may be turning out some well prepared students, but a large number of our youth are getting

8/24/2016 1:06 PM

a high school diploma without many basic skills.
15

See above.

8/24/2016 11:07 AM

16

Prices, e.g. fuel, are more expensive here.

8/24/2016 11:02 AM

17

Internet shopping; Perception that prices are lower elsewhere;

8/24/2016 9:17 AM

18

Limited population. A lot of citizens have been burned and refuse to shop local now. Have to turn that around. Cut the

8/24/2016 7:40 AM

profit margin and stop being so greedy.
19

Some of the most needed biz 'should "Get off their high horses and accept competion and welcome the new business.

8/23/2016 7:22 PM

20

I don't think I'm qualified to answer that but I can tell you I met a couple from Lander who came all the way here to

8/23/2016 5:35 PM

shop in our hardware store at Christmas because the wife loves the store.
21

Not enough people.

8/23/2016 4:36 PM

22

High prices

8/23/2016 4:25 PM

23

The owners of the down town buildings need to rent at a realistic rate for a town that is economical depressed and the
buildings need to be revitalized as they look dumpy. Have tax incentives and seed money to promote new businesses

8/23/2016 3:33 PM

24

Not enough businesses.

8/23/2016 2:21 PM
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To educate their staff on what all there is available her in Thermopolis, it really bothers me when someone asks a
clerk how to find something and the clerk has no idea what to tell them. We need to make sure the clerks are informed

8/23/2016 1:53 PM

about events happening in our community too!
26

Many of our businesses are closed for 3-4 days a week. Or they close for a week or more when they go on vacation. It

8/23/2016 12:24 PM

would be much more convenient for the consumer if they could hire someone to keep the business open at those
times. It would also bring more income to the business as well.
27

?

8/23/2016 12:14 PM

28

Dirty lots, junk

8/23/2016 10:37 AM

29

Too many people go out of town because prices are too high here or can get everything in one stop in a larger place.

8/23/2016 9:51 AM

30

LOCALS DON'T SHOP LOCAL. PEOPLE DWELL ON NEGATIVE. I.E.: IF A BUSINESS WAS CLOSED ON THE DAY

8/23/2016 9:49 AM

YOU WANTED TO SHOP, THREE YEARS AGO, THEN TODAY YOU ARE STILL TELLING PEOPLE NOT TO SHOP
IN THAT BUSINESS CUZ YOU NEVER KNOW WHEN THEY'LL BE OPEN. I'VE SEEN TWO RESTUARANTS WHO
HAVE STRUGGLED BECAUSE THEY MADE MISTAKES WHEN THEY FIRST OPENED, BUT PEOPLE STILL
MENTION THOSE MISTAKES YEARS LATER. IT SEEMS THE TOWN'S PEOPLE THRIVE ON NEGATIVE TALK
AND TAKE DELIGHT IN OTHERS FAILURES.
31

People are not willing to spend their money, feeling like they are a "captive audience" with limited options.

8/23/2016 9:39 AM

32

Not open in evenings

8/23/2016 9:38 AM

33

The resistance to change in the community. There is a noisy group that wants everything to remain stagnant.

8/23/2016 9:32 AM

34

Location. Lack of capable work force

8/23/2016 9:26 AM

35

WE need to collaborate with businesses outside of the community to provide services that would not be cost-effective

8/22/2016 4:17 PM

here.
36

The internet until recently was very slow, and is still a bit, and we often have outages at our office- not really an issue
you can fix except to let Rt and other companies know of the issue generally. The business attitude is good in general

8/22/2016 3:20 PM

but promoting more shop local- loyalty.
37

Its remote location makes it difficult but not impossible to work/live in Hot Springs Co. Several years ago, we proposed

8/22/2016 2:15 PM

a tech center cooperative that would provide the resources that people need to move into the tech economy - I stand
by that. Every community has too many people who are not prepared for the current marketplace. Who sits down and
says "we could do X if we had a training facility and teacher who understood not just the knowledge field but the
current economy as well."
38

People's fear of change

8/22/2016 1:16 PM

39

Workforce availability; ability to attract workforce; trailing spouse is a challenge in small communities;

8/22/2016 10:21 AM

40

Many people shop out of town or on-line.

8/22/2016 9:14 AM

41

Everything.

8/21/2016 4:00 PM

42

Lack of hiring pool for larger operations is a concern. Part of the reason so many people flit from job to job and fail to
commit to a company in the current market is due the low pay and lack of benefits available. I don't know the feasibility
of businesses working together to get better group insurance rates to entice employees to stay with the businesses

8/20/2016 6:02 AM

and care enough about them to put forth quality work and to create an inviting atmosphere, but it should be
investigated.
43

The fact that it's basically become a partial ghost town.

8/19/2016 9:31 PM

44

The locals tend to be very unwelcoming. My parents owned a home on Arapahoe when I was very young, I graduated
from a small town in Wyoming and have been here 10 plus years. I am still a foreigner from a big city. The gossip is

8/19/2016 8:57 AM

ridiculous!
45

The low population density is a challenge for specialty and other businesses. A collective branding and advertising

8/19/2016 8:46 AM

campaign could help bring more travelers here year-round. Events and better promoted museums help the overall
economy.
46

Hot Spring State Park is perhaps our biggest asset. However, the businesses in the park are NOT something that

8/19/2016 8:29 AM

visitors return to. There has to be a reason people come to Thermop..... fun activities, affordable, accessible, clean,
modern, unique..... we just can't depend on hoping that people remember how it was when they were a younger... we
have to create those great memories right now in the present.
47

Not enough jobs for people to stay and support a family.

8/19/2016 1:47 AM
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48

Small town in that there are many negative people whose sole purpose is to talk down about things and their audience
is the whole town

8/18/2016 11:49 PM

49

It is difficult to do business here all the time because either the item needed is not sold here or its substantially

8/18/2016 11:32 PM

cheaper elsewhere and times are hard. You have to save where you can.
50

Cliques. It's a small town. People gossip and word gets around quick. People complain stuff is too expensive, and
businesses aren't able to compete with Amazon or Walmart. Possibly businesses could run more bundle deals, or be

8/18/2016 10:30 PM

a little more lenient on their pricing. *cough*Thermop Hardware*cough*
51

Small population to support the businesses. Offer classes on applying for grants.

8/18/2016 10:20 PM

52

We have so few businesses

8/18/2016 10:08 PM

53

They want to close their doors at 5 pm. It would great to be able to go downtown and study in a coffee shop in the
evenings. I wish our downtown was more like Cody, a bustling little area, both day and night.

8/18/2016 10:06 PM

54

No large young adult population. This town caters to retirees with limited budgets.

8/18/2016 7:44 PM

55

Lower food prices

8/18/2016 6:51 PM

56

Many people still don't "buy local". Businesses don't work together very well (that's changing very slowly)

8/18/2016 3:09 PM

57

The small population.

8/18/2016 2:32 PM

58

support the local instead of always trying to bring in bigger and better

8/18/2016 1:24 PM

59

high prices

8/18/2016 12:56 PM

60

Community doesn't like change

8/18/2016 12:55 PM

61

Working together with the community We shop locally if they are open to the communities needs

8/18/2016 12:37 PM

62

Not sure.

8/18/2016 12:04 PM

63

High cost of getting goods here, high cost of groceries.

8/18/2016 12:00 PM

64

Several businesses are not open regularly. This hurts other businesses.

8/18/2016 11:57 AM

65

Lack of community willing to invest back into itself.

8/18/2016 11:51 AM
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Q10 Where do you do most of your
shopping?
Answered: 99

Skipped: 2

Locally

Out of Town

Online
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Responses

Locally

60.61%

60

Out of Town

25.25%

25

Online

14.14%

14

Total

99
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Q11 Where do you receive most of your
services? (e.g. medical, dental, or other
major services.)
Answered: 99

Skipped: 2

Thermopolis

Worland

Riverton

Cody

Casper

Billings, MT

Other
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Thermopolis

70.71%

70

Worland

9.09%

9

Riverton

1.01%

1

Cody

7.07%

7

Casper

5.05%

5

Billings, MT

2.02%

2

Other

5.05%

5

Total

99
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Q12 What kind of businesses would you like
to see in Hot Springs County that are not
here, or what business would you like to
see more of? (e.g. dry cleaners, travel
agencies, restaurants, etc.)
Answered: 76

Skipped: 25

#

Responses

Date

1

Taxi...lol...I keep repeating but it is badly needed after 3pm and on weekends...also, a bowling alley...restaurants open

9/24/2016 1:43 PM

till ten....
2

I would like to see the businesses we already have make improvements. I keep asking for certain things to be carried
in stores, with no luck. So I order online. Why doesn't the movie theater run a matinee during summer and Christmas
break for the kids? Why do they show the same movie for two weeks? I think a dry cleaner would be great and could
probably service surrounding communitites as well. We need somewhere to eat on Sundays & Mondays after 3:00 pm.

9/19/2016 9:44 AM

3

Dog boarding for our tourists

9/19/2016 9:30 AM

4

nicer hotels more restaurants (high quality) casino

9/19/2016 8:53 AM

5

Boot barn!

9/19/2016 8:50 AM

6

Updated hotel with conference center

9/19/2016 8:25 AM

7

Restaurants, clothing stores, furniture & appliance store

9/12/2016 6:02 PM

8

RESTAURANTS! A bakery for the early morning crowd, clothing retail, a splash park, maybe some type of factory with

9/8/2016 3:46 PM

decent wages
9

Businesses that cater to tourists (better open hours). Additional attractions. (Discovery Center)

8/31/2016 5:05 PM

10

Definitely a dry cleaners. The restaurants need to coordinate with each other on hours of operation so the locals and
out of town visitors are able to find places to eat for all three meals.

8/30/2016 2:24 PM

11

I am frustrated there is no dry cleaning or laundry service.

8/25/2016 2:38 PM

12

First I would like our business community to thrive which will require a commitment to shop at and invest in our

8/25/2016 2:23 PM

business community. It is impossible for our small businesses to do it alone.
13

Fast food varity.

8/25/2016 11:46 AM

14

Affordable Apparel, Public Transportation, Activities to enjoy indoor, and outdoor

8/25/2016 9:38 AM

15

Small specialty manufacturing. The kind of business that owners in other states (CA, NY, etc.) are seeking to move.

8/25/2016 8:54 AM

16

A better car wash. also a vehicle detailer.

8/24/2016 6:20 PM

17

taxi dry cleaners recycling

8/24/2016 3:32 PM

18

A sandwich store such as a Blimpies or Subway type operation

8/24/2016 3:24 PM

19

A GOOD sports bar - I'm optimistic that one is coming. A good bakery. An out of the ordinary restaurant - every time
someone opens yet another restaurant with an almost identical menu, I wonder why they can't offer a few items that
stand out from the crowd.

8/24/2016 1:06 PM

20

Variety in restaurants, radio station. Up to date hospital.

8/24/2016 11:07 AM

21

We could use another restaurant the opens for supper.

8/24/2016 11:02 AM

22

Dry cleaners, chain restaurants

8/24/2016 9:17 AM

23

Quality products at a reasonable price.

8/24/2016 7:40 AM

24

Definitely dry cleaning

8/23/2016 8:41 PM

25

need more for our children specifically

8/23/2016 7:22 PM

26

Dry cleaners, shoe store, clothing store

8/23/2016 6:06 PM
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27

dry cleaners would really be nice I need some done and don't want to go out of town

8/23/2016 5:35 PM

28

There is no place to buy a lot of necessary goods so we go on line or out of town. Price is an issue as it is cheaper to
go to Riverton to shop than pay the premium price here

8/23/2016 3:33 PM

29

Dollar Tree! A reasonably priced family restaurant. Sidewalk craft events. Other sidewalk events. Dollar Tree! Shopko
is a joke. Get rid of it. Put a Dollar Tree there instead! Appliance repair store.

8/23/2016 3:06 PM

30

tourist oriented businesses.

8/23/2016 2:21 PM

31

Dry Cleaners, Clothing Stores like we use to have here in Thermopolis!

8/23/2016 1:53 PM

32

jeweler, dry cleaners, more clothing options, shoe store (All of these were once available here).

8/23/2016 12:24 PM

33

Clothing & shoe stores

8/23/2016 12:14 PM

34

Dry Cleaners, Taco Bell, Clothing store

8/23/2016 12:00 PM

35

restaurants- fast food

8/23/2016 9:51 AM

36

I have ideas of three businesses I want to create: paintball course, boat rentals & bike rentals; small microbrewery
associated with those businesses

8/23/2016 9:39 AM

37

Bowling alley, things to do

8/23/2016 9:38 AM

38

Restaurants and additional businesses in the Park like RV, camping, etc.

8/23/2016 9:32 AM

39

Dry cleaner. Food. Clothing...

8/23/2016 9:26 AM

40

Dry Cleaners

8/22/2016 4:17 PM

41

Italian restaurant, clothing store, more selection of party goods, craft supplies and IT support- like web development,
computer repair and service, install and set-up networks, set-up and maintain webpages and online databases. More

8/22/2016 3:20 PM

options for office supplies.
42

The question should be "what businesses /business services would you use if they were here? If there were more
restaurants would you eat out more? If there was a dry cleaners/laundry would you use it? Where are you going now
or what are you doing now to get this need taken care of? In many cases, people say we need something but they

8/22/2016 2:15 PM

don't use it when it is here.
43

Restaurants would be nice

8/22/2016 1:16 PM

44

restaurants, fresh water pool

8/22/2016 12:11 PM

45

Recreation for children, families, and adults.

8/22/2016 11:10 AM

46

Technology-dependent businesses; small manufacturing; lone-eagles; office supplies;

8/22/2016 10:21 AM

47

dry cleaners!!!

8/22/2016 9:14 AM

48

Chain restaurant

8/21/2016 4:00 PM

49

Full service restaurants--open all day, seven days a week with extended summer hours to accommodate travelers who
arrive in town after 8:00 in the evening. Perhaps even a 24 hour family-style restaurant such as the one (Perry's Cafe)
which once existed in this town. Downtown businesses with longer hours of operation, particularly on Saturdays and
in the summer. The streets should not roll up at 4:00 on a Saturday afternoon. Thermopolis could benefit from a full

8/20/2016 6:02 AM

service green house/nursery. An actual, well-planned and tastefully executed community center with banquet rooms, a
ball room, kitchen facilities, decent bathrooms, and meeting rooms would be wonderful. Thermopolis could be a
destination spot for weddings and other special occasions. The quality of most hotels in our community is lacking.
Hotels don't need to be grandiose to encourage repeat business, but they need to be clean, well-maintained,
aesthetically pleasing, and manned by people trained to provide quality customer service.
50

Restaurants, coffee kiosks

8/19/2016 9:31 PM

51

Clothing, restaurants that serve quality organic food

8/19/2016 8:57 AM

52

Restaurants and specialty food stores or a tad more variety in the grocery stores. A more robust book store. A more
formal craft gallery that could showcase the talent in our county and appeal to both local shoppers and tourist. A family
clothing store.

8/19/2016 8:46 AM

53

more restaurant choices at night, cheaper gas, more choices in a clothing/shoe store

8/19/2016 8:29 AM

54

Restaurants that are family oriented and open evenings...fresh water pool

8/19/2016 7:42 AM

55

A arcade for the kids with pool tables for older kids to enjoy.

8/19/2016 1:47 AM
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56

I think for the size of town...we are not missing anything

8/19/2016 12:09 AM

57

Children's museum

8/18/2016 11:58 PM

58

Current restaurants that are open for dinner, not just breakfast and lunch. The

8/18/2016 11:49 PM

59

Bowling Alley and a convention center.

8/18/2016 10:51 PM

60

We need more restaraunts that offer dinner, also attracting new and updated lodging would greatly benefit us.

8/18/2016 10:36 PM

61

Restaurants and Clothing Stores

8/18/2016 10:30 PM

62

I would love be a business that teaches adults life skills. How to change a tire, iron a shirt, tie a quilt, boil eggs...

8/18/2016 10:20 PM

63

Dry cleaners, clothing stores, reasonable priced groceries, spokesman rating goods, reasonable priced gas

8/18/2016 10:08 PM

64

Drive thru coffee shops, a gym or rec center

8/18/2016 10:06 PM

65

Dry cleaners, professional carpet cleaners, furniture retailers

8/18/2016 10:01 PM

66

Taxi, dry cleaning, bakery, travel agency.

8/18/2016 7:44 PM

67

Restaurant

8/18/2016 6:51 PM

68

More restaurants, clothing stores, and industrial business that would employ larger workforces.

8/18/2016 3:37 PM

69

Bakery, Donut Shop, Late Night coffee/hangout (other than bars), artisans...

8/18/2016 3:09 PM

70

Dude ranches, chuck wagons, horseback tours,

8/18/2016 2:32 PM

71

an Arby's or KFC would be nice

8/18/2016 12:56 PM

72

A good place to eat that you can count on to be open 7 days a week

8/18/2016 12:07 PM

73

We need a big enough that we could hold a convention in. Or a least a convention center.

8/18/2016 12:07 PM

74

I think there is a pretty good mix, just maybe clothing

8/18/2016 12:04 PM

75

Dry cleaners, Italian restaurants, gyms, day-spas.

8/18/2016 12:00 PM

76

It would be awesome if we had a dry cleaner! It would also be great if we had a decent laundromat. Many of the
motels here are tired and not well kept on the outside. Some new motels would be a great thing. A sporting goods
store seems like its missing.

8/18/2016 11:57 AM
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Q13 Are there types of businesses that you
would like to keep out of Hot Springs
County?
Answered: 67

Skipped: 34

#

Responses

Date

1

Strip clubs...

9/24/2016 1:43 PM

2

As much as my residential taxes have gone up in the past two years, I cannot imagine why anyone would want to
keep any business out of this county. I think that the Assessor's office is trying to make up for the drop in oil. Our
county's total valuation goes down and yet our property tax goes up. And if this question is about the possibility of a
casino, I say bring it on. It is not up to us anyway, if the tribe decides to build it, we are better off to be prepared for it.

9/19/2016 9:44 AM

Get the gambling tax in place now!
3

No adult type stores

9/19/2016 9:30 AM

4

anything that produces a ton of bad smells

9/19/2016 8:53 AM

5

No not really. I would prefer not to see big box stores in Thermop but if it would help with economic growth then I'm
not totally opposed.

9/12/2016 6:02 PM

6

A pig farm

9/8/2016 3:46 PM

7

no

8/31/2016 5:05 PM

8

Cut rate businesses, that their only goal is to put the local business that have served the community for years. They do
not support anything on a local level!

8/30/2016 2:24 PM

9

Gambling.

8/25/2016 5:38 PM

10

I think the river has possibilities, it we can clean it up and move some of the industrial businesses of the prime real

8/25/2016 2:38 PM

estate of river front.
11

I would like more light industry available and outdoor/tourist businesses.

8/25/2016 2:23 PM

12

Big box stores.

8/25/2016 11:46 AM

13

If it improves local economy- let them in.

8/25/2016 9:38 AM

14

No

8/25/2016 8:54 AM

15

gambling

8/24/2016 3:32 PM

16

BARS (JUST PLACE TO DRINK)

8/24/2016 2:21 PM

17

Feed yards.A prison.

8/24/2016 1:06 PM

18

Nuclear waste.

8/24/2016 11:07 AM

19

Not too crazy about a casino--crime would go up.

8/24/2016 11:02 AM

20

casinos, off-track betting, prostitution, drug dealing

8/24/2016 9:17 AM

21

Walmart

8/24/2016 7:40 AM

22

Cacinos

8/23/2016 8:41 PM

23

Head shops and tatoo parlors

8/23/2016 7:22 PM

24

I think most types of business are good for a town but I could be wrong.

8/23/2016 5:35 PM

25

Anything that would cause odors in the air.

8/23/2016 4:36 PM

26

All essential services from Gas to food to everyday needs but at a competitive price

8/23/2016 3:33 PM

27

Sleaze clubs, check-to-cash businesses,

8/23/2016 3:06 PM

28

polluting industries.

8/23/2016 2:21 PM

29

NO, competition is our friend!

8/23/2016 1:53 PM
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30

the EDC

8/23/2016 1:08 PM

31

Only things that might cause air or water pollution.

8/23/2016 12:24 PM

32

?

8/23/2016 12:14 PM

33

No

8/23/2016 12:00 PM

34

tattoo parlor; Indian casino

8/23/2016 9:39 AM

35

Clubs, more bars

8/23/2016 9:38 AM

36

No

8/23/2016 9:32 AM

37

No

8/23/2016 9:26 AM

38

Only ones to Keep out- huge corporate box store such as wal-mart and casinos. I think we are almost at quota-

8/22/2016 3:20 PM

supportable number of: salons, auto parts, banks, bars and churches. A day spa with mineral water.
39

?

8/22/2016 2:15 PM

40

Factories in town

8/22/2016 1:16 PM

41

No.

8/22/2016 11:10 AM

42

Another lawn care business

8/21/2016 4:00 PM

43

The natural beauty of our area is our greatest asset and is what sets us apart from most Wyoming communities. I
would hate to see any businesses that would compromise that. Safe drinking water, good air quality, and the natural
beauty should be enhanced and protected at all costs, not just for current residents, but for our posterity as well.

8/20/2016 6:02 AM

44

Unique mom and pop shops. The pools. Restaurants.

8/19/2016 9:31 PM

45

Every business is welcome

8/19/2016 8:57 AM

46

Can't think of any at the moment.

8/19/2016 8:46 AM

47

firecracker stands

8/19/2016 8:29 AM

48

Factories

8/19/2016 7:42 AM

49

Casinos

8/19/2016 1:47 AM

50

More bars

8/19/2016 1:42 AM

51

Vapor stores

8/19/2016 12:09 AM

52

Casinos and more bars. It's difficult to find a place to go eat for those that don't want alcohol as the main draw to a

8/18/2016 11:49 PM

place
53

I don't want to see a Walmart or any type of Casino near Thermopolis. Nothing too big

8/18/2016 11:32 PM

54

None as long as they are not a threat to our environment.

8/18/2016 10:36 PM

55

Not really. I'm not against big box stores. They create jobs, and small businesses will stay in business if they are able
to be competitive enough or make/provide better quality merchandise.

8/18/2016 10:30 PM

56

No

8/18/2016 10:20 PM

57

Gambling

8/18/2016 10:08 PM

58

Big Box (Walmart, Home Depot, Walgreens) that would ruin the Shop Thermop effort

8/18/2016 10:01 PM

59

At this point, any business is good business!

8/18/2016 7:44 PM

60

Yes, brothels

8/18/2016 3:37 PM

61

"adult" stores. Heavy industrial. Feed lots - stuff that stinks, attracts vermin or other unwanteds

8/18/2016 3:09 PM

62

Headshops

8/18/2016 2:32 PM

63

large commercial

8/18/2016 1:24 PM

64

Wal Mart :)

8/18/2016 12:56 PM

65

Not keen on the idea of brothels :)

8/18/2016 12:04 PM

66

N/a

8/18/2016 12:00 PM
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Fertilizer plant

8/18/2016 11:57 AM

31 / 57

Hot Springs County Economic Development Survey

SurveyMonkey

Q14 What do you see as roadblocks or
obstacles that deter the types of
businesses you want from coming to Hot
Springs County?
Answered: 72

Skipped: 29

#

Responses

Date

1

Population....

9/24/2016 1:43 PM

2

We do not have adequate buildings or land for businesses to move into, nor suitable housing for them or workers. The
housing here is overpriced and most of it has not been updated, EVER.

9/19/2016 9:44 AM

3

the people being stubborn about change especially the good old boy clubs

9/19/2016 8:53 AM

4

Easy accessibility to major highway/interstate

9/19/2016 8:50 AM

5

The majority of people in town not wanting to see change and growth.

9/12/2016 6:02 PM

6

The lack of population, the lack of building space, the lack of housing and the overinflated market, the lack of pride in
making the community look nice

9/8/2016 3:46 PM

7

Small market, negative attitude

8/31/2016 5:05 PM

8

Population and sometimes attitudes of locals not wanting to accept an outsider, even if they are community oriented.

8/30/2016 2:24 PM

9

Housing, work force,

8/25/2016 2:38 PM

10

Sustainability, investment potential and a willingness to keep viable and thriving.

8/25/2016 2:23 PM

11

Our economy.

8/25/2016 11:46 AM

12

Local government, lack of support

8/25/2016 9:38 AM

13

The local economy, and remote location. These are things we can't really fix on our own.

8/25/2016 8:54 AM

14

Too many government regulations and taxes

8/24/2016 6:20 PM

15

small population and not a wealthy population

8/24/2016 3:32 PM

16

Remote location

8/24/2016 3:24 PM

17

SMALL POPULATION

8/24/2016 2:21 PM

18

Workforce availability. Availability of commercial property that doesn't need a huge amount of work.

8/24/2016 1:06 PM

19

Small market makes it difficult for specialized firms.

8/24/2016 11:02 AM

20

Biggest roadblock is lack of a large, motivated employee pool.

8/24/2016 9:17 AM

21

Attitude

8/24/2016 7:40 AM

22

Present good ole boy controls

8/23/2016 8:41 PM

23

County commisoners

8/23/2016 7:22 PM

24

Many people shop online or out of town

8/23/2016 6:06 PM

25

I really don't know what kept businesses from making deals with the economic development co.

8/23/2016 5:35 PM

26

Other businesses don't want the competition. We seem to have rules & ordinances that can cause issues too.
Incorrect information given to the public also hinders growth.

8/23/2016 4:36 PM

27

The price of the real estate and rent

8/23/2016 3:33 PM

28

Too small. That's why Dollar Tree wouldn't put a store here. But if they were convinced Worland would come here to
shop there also, they might go for it.

8/23/2016 3:06 PM

29

towns attitude

8/23/2016 2:21 PM

30

Lack of nice housing for their employees, lack of shopping oportunities.

8/23/2016 1:53 PM
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31

You

8/23/2016 1:08 PM

32

Start up money. Also many people are looking to save money or to have a larger selection of products, so they drive to
Riverton, Casper, or Billings to shop at the big discount or department stores on a regular basis. That makes it more

8/23/2016 12:24 PM

difficult for our local business people to make a go of a business here.
33

?

8/23/2016 12:14 PM

34

housing and jobs for spouses

8/23/2016 9:51 AM

35

HOUSING, SELLABLE MARKET

8/23/2016 9:49 AM

36

Slow economy produced by Obama economic policies.

8/23/2016 9:39 AM

37

Lack of wanting to grow the town

8/23/2016 9:38 AM

38

Thermopolis is small and remote and not enough population to fill jobs for new businesses

8/23/2016 9:32 AM

39

Lack of opportunity or too costly to do

8/23/2016 9:26 AM

40

demographics

8/22/2016 4:17 PM

41

Not enough people shop local and not enough of a customer base to choose from.

8/22/2016 3:20 PM

42

Lack of incentives; lack of data that could help business owners make a decent decision. Every major corporation and
think-tank advises rural communities to grow themselves -- that there really are no longer (if there ever really were)

8/22/2016 2:15 PM

companies who will come in and save a community, We must learn to grow more of our own businesses, to expose
young people to how they can make a living here and find ways to entice them back after college or to provide
incentives. This is difficult because our younger generation has often been exposed to a lot of knowledge, but it is
often not practical general knowledge. In urban areas they are teaching families about getting up and going to a
regular job -- what an employer expects of an employee (meeting people, learning the product/service, how to answer
the phone, what is and is not allowable related to personal use of phones, computers, even dealing with older or
younger employees, male-female relationships in the workplace. They are also roll-playing as new business owners
who must raise capital, find employees, train employees, meet payroll, etc.
43

Size and population

8/22/2016 1:16 PM

44

The attitudes of the people who do not want change.

8/22/2016 11:10 AM

45

Workforce; available housing; reliable air service;

8/22/2016 10:21 AM

46

workforce size

8/22/2016 9:14 AM

47

Greed

8/21/2016 4:00 PM

48

Water is always going to be an issue and a limiting factor for growth in Wyoming. All the more reason to protect this
resource at all costs. Also self-limiting attitudes and negative thinking are deterrents to growth and creative solutions.

8/20/2016 6:02 AM

49

Main drag looks horrible, down town is historic, but lots of deteriorating. Buildings not move in ready. Too expensive to
remodel.

8/19/2016 9:31 PM

50

A lot of the commercial real estate is owned by two slum lords .who live in Casper. The Quick Mart is a pimple on the
town and Sedmark properties are so over priced only stupid people would buy and improve. The building that used to
be the failed pizza place is sold owner finance or rented at prices far above market and another business fails.

8/19/2016 8:57 AM

51

The low population density. The appearance of lack of interest in anything new.

8/19/2016 8:46 AM

52

We need to have a base of people to take the jobs, and high enough salaries to pay them so they will stay here.

8/19/2016 8:29 AM

53

Population and size of town.

8/19/2016 1:47 AM

54

The leadership

8/19/2016 1:42 AM

55

Expense, things are very expensive in our county compared to others

8/18/2016 11:49 PM

56

The older generation that seem to have the biggest say in our town!

8/18/2016 11:32 PM

57

Lack of acceptance of growth.

8/18/2016 10:51 PM

58

Lack of population to support a service based business.

8/18/2016 10:36 PM

59

The locals. Not willing to let go and move on.

8/18/2016 10:30 PM

60

Our citizens are resistant to change

8/18/2016 10:20 PM

61

Taxes, costs of getting merchandise

8/18/2016 10:08 PM
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The older people in our community who don't want change. Our current downtown is dead, so no one wants to come

8/18/2016 10:06 PM

in and open a business.
63

Need new presentation on selling county to businesses, lower interest loans vs other towns. Need more commercial
zoned, or make it easier to get property changed to commercial.

8/18/2016 7:44 PM

64

Cost of goods to bring here, it is hard to compete with business that do a large volume and against online shopping.

8/18/2016 3:37 PM

65

costs are too high for small businesses to breathe enough to feel positive about their investment in thermopolis property and other overhead is too expensive for most businesses to make a profit for many years.

8/18/2016 3:09 PM

66

Work force and housing

8/18/2016 2:32 PM

67

not enough population

8/18/2016 12:56 PM

68

The town fathers and people of influence

8/18/2016 12:37 PM

69

Not sure, maybe product costs or prime location availablity, seems once off the main drag of Broadway business don't
do as well

8/18/2016 12:04 PM

70

The community leadership is so opposed to change. This makes it unwelcoming to new businesses, and promotes the
idea that change is negative.

8/18/2016 12:00 PM

71

The local governments don't seem to want new businesses or new people.

8/18/2016 11:57 AM

72

Might not have a HOSPITAL!

8/18/2016 11:51 AM
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Q15 How do you feel about tourism in Hot
Springs County?
Answered: 83

Skipped: 18

#

Responses

Date

1

Great potential, get more small business downtown and keep the place neat.

9/25/2016 9:09 AM

2

Its good...

9/24/2016 1:43 PM

3

Tourism could be thriving here. I had family come and stay and they were so disappointed in the motels (they changed

9/19/2016 9:44 AM

motels 3 times), and the condition of the pools (they tried both). The only thing they actually commended was the
Dinosaur Center. And as a resident, I am looking forward to a local business putting forth a substantial investment into
this community. I have not seen where the pools are going to invest multiple millions into either of their facilities. They
only seem to want to stir up trouble with the state, which seems to me to be damaging to our tourism and our
community's reputation. Kudos to the Dino Center.
4

it needs to grow too--this could be quite the little town if we let

9/19/2016 8:53 AM

5

Important but wish there was more to offer, big water park not just pools with slides. A world class Dino museum...
they have the exhibit material and the dig site but you go to any large city Dino exhibit and ours looks very low budget.

9/19/2016 8:50 AM

6

Very positive, we need to use tourism as more of an asset.

9/12/2016 6:02 PM

7

WE NEED IT!

9/8/2016 3:46 PM

8

Needs to be further developed

8/31/2016 5:05 PM

9

Think it is great! I think we have so much to offer and it is our responsibility to make their stay enjoyable and a place
they will recommend to friends and family. Most are so appreciative of the community and surrounding area.

8/30/2016 2:24 PM

10

One of the only "industries" we have. Oil & Gas is the only other major "industry" in the county.

8/25/2016 5:38 PM

11

very undeveloped.

8/25/2016 2:38 PM

12

Very under valued...under marketed. Very amateur/mediocre in our efforts.

8/25/2016 2:23 PM

13

HSP has much to offer for tourism and is a big draw to Thermop.

8/25/2016 11:46 AM

14

I think making Thermopolis a destination, rather that a sidetrack would be helpful

8/25/2016 9:38 AM

15

Ambivalent. Too much dependence on tourism is bad for a community, bringing in problems from the outside and
focusing too much on dead-end service jobs. A little bit is okay. Thermopolis seems just about right.

8/25/2016 8:54 AM

16

I think it's great.

8/24/2016 6:20 PM

17

It is vital. Many motels need an upgrade to encourage folk to stay Different pricing structure at pools may encourage

8/24/2016 3:32 PM

folk to stay too - ie, offer a 6pm to 9pm rate instead of just the all day rate.
18

I support tourism

8/24/2016 3:24 PM

19

NEED MORE IN WINTER MONTHS

8/24/2016 2:21 PM

20

It is our most viable means to become less dependent on the energy sector. The anti-change to the state park people
need to understand what it takes to be a REAL tourist town.

8/24/2016 1:06 PM

21

Love it. Don't understand why we don't have more. I.e. State park. Hot springs Dino center.

8/24/2016 11:07 AM

22

Helps the economy.

8/24/2016 11:02 AM

23

I think it's our bread and butter

8/24/2016 9:17 AM

24

Tourism is high for the most part. Thermopolis is a destination not a pass through town to Yellowstone.

8/24/2016 7:40 AM

25

Good mostly. Local billboards were a waste of money

8/23/2016 7:22 PM

26

Great

8/23/2016 6:06 PM

27

That is a good thing but hope we're not just a tourist town

8/23/2016 5:35 PM

28

Tourism is very important to our community and State. Tourism helps our local businesses and our community as a
whole.

8/23/2016 4:36 PM
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29

Love it!

8/23/2016 4:25 PM

30

It is necessary and should be enhanced and promoted

8/23/2016 3:33 PM

31

its a golden nugget that the community as a whole doesn't see the value of

8/23/2016 2:21 PM

32

It is what keeps us up and going without tourism we wouldn't be able to keep those businesses we do have open.

8/23/2016 1:53 PM

33

We need more

8/23/2016 1:08 PM

34

Tourism is one of the backbones of our economy. We can do more to encourage it. More downtown shops and
additional motels would be an attraction to the visitors.

8/23/2016 12:24 PM

35

Neutral

8/23/2016 12:14 PM

36

we need to figure out how to get more tourist to stay in Thermopolis

8/23/2016 12:00 PM

37

It is not what it used to be

8/23/2016 9:51 AM

38

THE AREA STILL DOES NOT RECOGNIZE THAT WE ARE A TOURISM TOWN AND THAT TOURISM IS
ECONOMIC DEVELOPMENT

8/23/2016 9:49 AM

39

It can be improved to be our #1 industry

8/23/2016 9:39 AM

40

I don't mind it

8/23/2016 9:38 AM

41

The State Park is a superb destination, but the town will slowly die if the park is not rebuilt

8/23/2016 9:32 AM

42

Would like to see it increase

8/23/2016 9:26 AM

43

Okay

8/22/2016 4:17 PM

44

I think it is good but could be built up a bit. Could draw more people from Wyoming and surrounding states- if pools
were in better condition and friendlier service it would help I think.

8/22/2016 3:20 PM

45

I think we over-rate our facilities. Too many people here think this area is God's gift to Wyoming (or wider) because

8/22/2016 2:15 PM

they are biased or because they have not seen what we are really up against. They do not understand that our
competition is not Shoshoni or Worland but Casper, Jackson, Cheyenne and bigger...Montana, Idaho, etc. -- we are
not up against just other hot springs but all other forms of outdoor activities and entertainment. Of course we may
never be a Jackson, but 30-35 years ago, Jackson could not support businesses year-round. We talk about being
quaint and rural, but we don't seem to understand the definition - quaint is not unkempt, with downtown in disrepair
and outdated facilities. In a community that sits down and says "This is where we want to be in five - 10 -20 years,"
they know that you get there by spending money and marshaling human capital even in the worst of times.
(Remember the Biblical Parable of the Talents: the man who buried his assets was cast down not praised.)
46

They need to learn how to drive

8/22/2016 1:16 PM

47

We should try to expand our tourism industry.

8/22/2016 11:10 AM

48

I think Hot Springs County has a unique draw with the hot springs - very family friendly. HSC used to be a draw for
state-wide conferences, especially in the winter. Existing conference facilities haven't been upgraded and kept pace
with offerings in other WY locations.

8/22/2016 10:21 AM

49

Needs expanded with more outdoor recreation options.

8/22/2016 9:14 AM

50

Weekday tourism is fine. Hard for weekend tourists when nothing is open

8/21/2016 4:00 PM

51

We do not take advantage of the draw of tourists to our area. We seem to want their money, but we do nothing to
make them want to stay and spend money in our community. Given our natural assets, we do a poor job of attracting
and keeping visitors to our area, or of encouraging return visits.

8/20/2016 6:02 AM

52

Tourism largely revolves around the pools and little else. Businesses and restaurants do not keep tourist hours. Cody

8/19/2016 9:31 PM

Wyoming is a good tourist town. Glean some ideas from their model.
53

it is a necessary part of our economy

8/19/2016 11:12 AM

54

I love it and the more we have to offer the better!

8/19/2016 8:57 AM

55

I see it as a major driver of our economy and I welcome the tourists. I don't feel we promote our assets in an outward
looking way.

8/19/2016 8:46 AM

56

GREAT

8/19/2016 8:29 AM
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57

I feel like it has gone down over the past 10 years and would like to see it go up

8/19/2016 7:42 AM

58

It's good for local business to get busines.

8/19/2016 1:47 AM

59

It's great! Adds more money to our economy

8/19/2016 1:42 AM

60

Take or leave it

8/19/2016 12:09 AM

61

Too many people on our river causing disdain with locals because of lack of respect from the tourists

8/18/2016 11:49 PM

62

I think it is sad when we have an opportunity to have big activities planned in Thermopolis and no one really wants to
participate.

8/18/2016 11:32 PM

63

It might improve significantly if the hotels weren't so terrible.

8/18/2016 10:51 PM

64

Needs to be promoted more, but we also need to get better facilities to attract said tourism.

8/18/2016 10:36 PM

65

In dwindling, due to no expansion in the county that interests them. I'm all for tourism.

8/18/2016 10:30 PM

66

Could be better managed

8/18/2016 10:20 PM

67

Love it! Need more!

8/18/2016 10:08 PM

68

It's awful, no one is stopping here. They all go on to Cody.

8/18/2016 10:06 PM

69

Very important.

8/18/2016 7:44 PM

70

Fine

8/18/2016 6:51 PM

71

Bring it on!!!

8/18/2016 3:37 PM

72

it has been really really poor these last 3 years. before that, it seemed like it was hopping pretty good.

8/18/2016 3:09 PM

73

We need more.

8/18/2016 2:32 PM

74

Hot Springs County is a tourist destination - and should be marketed that way

8/18/2016 1:24 PM

75

we have a good flow of tourists, but they don't seem to stay long, mostly just passing through

8/18/2016 12:56 PM

76

I think that it has gone down but having state park, fishing, and dinosaur center it has helped

8/18/2016 12:55 PM

77

Okay but we could do more

8/18/2016 12:37 PM

78

Needed to sustain through the winter

8/18/2016 12:07 PM

79

We do not do enough to promote Thermopolis and the Hot Springs.

8/18/2016 12:07 PM

80

Tourism is good, and vital, working where I work I've seen an influx of tourists from out of the state coming to Hot
Springs County

8/18/2016 12:04 PM

81

It is our greatest opportunity.

8/18/2016 12:00 PM

82

I think it is an underutilized market. People who come for the swimming are often disappointed.

8/18/2016 11:57 AM

83

Good

8/18/2016 11:51 AM
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Q16 What is you employment status?
Answered: 101

Skipped: 0

Full time wage
or salary...
Part time wage
or salary...

Self-employed

Unemployed
-drawing...
Unemployed
-not drawing...

Retired

Student

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Full time wage or salary employee

49.50%

50

Part time wage or salary employee

14.85%

15

Self-employed

23.76%

24

Unemployed -drawing unemployment

0.00%

0

Unemployed -not drawing unemployment

2.97%

3

Retired

8.91%

9

Student

0.00%

0

Total

101
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Q17 If employed, where do you work?
Answered: 89

Skipped: 12

Thermopolis

East
Thermopolis

Kirby

Worland

Shoshoni

Other

Other (please
specify)
0%

10%

20%

30%

40%

50%

Answer Choices

60%

70%

80%

90%

100%

Responses

Thermopolis

77.53%

69

East Thermopolis

1.12%

1

Kirby

0.00%

0

Worland

1.12%

1

Shoshoni

0.00%

0

Other

5.62%

5

Other (please specify)

14.61%

13

Total

89

#

Other (please specify)

Date

1

all over

9/19/2016 8:53 AM

2

Stay at home mother

9/12/2016 6:02 PM

3

I own a business and work a job

8/25/2016 2:23 PM

4

Casper

8/24/2016 6:20 PM

5

And state wide

8/24/2016 11:07 AM

6

Local oilfield.

8/24/2016 11:02 AM

7

All over

8/24/2016 7:40 AM

8

I'm retired and have lives here most of my life.

8/23/2016 5:35 PM

9

Self employed, own a thriving business in Thermopolis but reside in another state

8/23/2016 9:32 AM
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10

home office

8/22/2016 2:15 PM

11

Big horn badin

8/18/2016 11:49 PM

12

State of Wyoming

8/18/2016 12:07 PM

13

I work in both Worland and Thermopolis, Part time Thermop. Full time Worland

8/18/2016 12:04 PM
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Q18 How many years have you lived in Hot
Springs County? Please use a whole
number.
Answered: 96

Skipped: 5

#

Responses

Date

1

16

9/25/2016 9:09 AM

2

7

9/24/2016 8:12 PM

3

Seven

9/24/2016 1:43 PM

4

10

9/19/2016 9:44 AM

5

11

9/19/2016 9:30 AM

6

7

9/19/2016 8:53 AM

7

20

9/19/2016 8:50 AM

8

4

9/19/2016 8:25 AM

9

16

9/12/2016 6:02 PM

10

45

9/8/2016 3:46 PM

11

2

8/31/2016 5:05 PM

12

47 years; however, the inlaws go back 4 generations in the county.

8/30/2016 2:24 PM

13

16

8/25/2016 5:38 PM

14

3

8/25/2016 2:38 PM

15

60...my family has been here over 100

8/25/2016 2:23 PM

16

3 yrs

8/25/2016 11:46 AM

17

35

8/25/2016 9:38 AM

18

N/A. I do not live here. I have worked here for six years.

8/25/2016 8:54 AM

19

three

8/24/2016 6:20 PM

20

12

8/24/2016 3:32 PM

21

35

8/24/2016 3:24 PM

22

12

8/24/2016 2:21 PM

23

18

8/24/2016 1:06 PM

24

15 years

8/24/2016 11:07 AM

25

20 this go-around.

8/24/2016 11:02 AM

26

22 Years

8/24/2016 9:17 AM

27

3

8/24/2016 7:40 AM

28

23

8/23/2016 8:41 PM

29

19

8/23/2016 7:22 PM

30

30 years

8/23/2016 6:06 PM

31

about 70 years

8/23/2016 5:35 PM

32

54 years

8/23/2016 4:36 PM

33

3

8/23/2016 4:25 PM
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34

35

8/23/2016 3:33 PM

35

9

8/23/2016 3:06 PM

36

20

8/23/2016 2:21 PM

37

32

8/23/2016 1:53 PM

38

45 Years

8/23/2016 1:08 PM

39

40

8/23/2016 12:24 PM

40

6

8/23/2016 12:14 PM

41

8 years

8/23/2016 12:00 PM

42

35

8/23/2016 10:37 AM

43

35

8/23/2016 9:51 AM

44

21 YEARS

8/23/2016 9:49 AM

45

10

8/23/2016 9:39 AM

46

2

8/23/2016 9:38 AM

47

Do not live in HSC, owned a business there since January, 2008

8/23/2016 9:32 AM

48

42

8/23/2016 9:26 AM

49

4

8/23/2016 9:25 AM

50

11

8/22/2016 4:17 PM

51

30

8/22/2016 3:20 PM

52

25 years

8/22/2016 2:15 PM

53

4 years

8/22/2016 1:16 PM

54

10 yrs

8/22/2016 12:11 PM

55

35

8/22/2016 11:10 AM

56

10

8/22/2016 9:14 AM

57

6

8/21/2016 4:00 PM

58

40+

8/20/2016 6:02 AM

59

10

8/19/2016 9:31 PM

60

25

8/19/2016 11:15 AM

61

15

8/19/2016 11:12 AM

62

10

8/19/2016 8:57 AM

63

5

8/19/2016 8:49 AM

64

2

8/19/2016 8:46 AM

65

36

8/19/2016 8:29 AM

66

9 years

8/19/2016 7:42 AM

67

10

8/19/2016 7:05 AM

68

8 years

8/19/2016 1:47 AM

69

15 years

8/19/2016 1:42 AM

70

6

8/19/2016 12:09 AM

71

15

8/18/2016 11:58 PM

72

10

8/18/2016 11:49 PM

73

25 years

8/18/2016 11:32 PM

74

6 years

8/18/2016 10:51 PM
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75

10

8/18/2016 10:39 PM

76

8 years

8/18/2016 10:36 PM

77

Four

8/18/2016 10:30 PM

78

26

8/18/2016 10:20 PM

79

10

8/18/2016 10:08 PM

80

21

8/18/2016 10:06 PM

81

27

8/18/2016 10:01 PM

82

12

8/18/2016 7:44 PM

83

2 yrs

8/18/2016 6:51 PM

84

10

8/18/2016 3:37 PM

85

4

8/18/2016 3:09 PM

86

24

8/18/2016 2:32 PM

87

19

8/18/2016 1:24 PM

88

33

8/18/2016 12:56 PM

89

33 years

8/18/2016 12:55 PM

90

35 years

8/18/2016 12:37 PM

91

28 years

8/18/2016 12:07 PM

92

15

8/18/2016 12:07 PM

93

I lived in Thermopoilis for 10 years

8/18/2016 12:04 PM

94

24 Years

8/18/2016 12:00 PM

95

4

8/18/2016 11:57 AM

96

26

8/18/2016 11:51 AM
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Q19 Which best describes your current
living situation?
Answered: 100

Skipped: 1

Own single
family home

Rent single
family home

Rent apartment
or multi-fam...

Own mobile home

Rent mobile
home

Other (please
specify)

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Own single family home

79.00%

79

Rent single family home

5.00%

5

Rent apartment or multi-family residence

6.00%

6

Own mobile home

5.00%

5

Rent mobile home

4.00%

4

Other (please specify)

1.00%

1

Total

100

#

Other (please specify)

Date

1

Own a small ranch

8/25/2016 2:23 PM
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Q20 How many people are in your
household today? How many children
under 18?
Answered: 93

Skipped: 8

#

Responses

Date

1

2, no children

9/25/2016 9:09 AM

2

4,2

9/24/2016 8:12 PM

3

Two

9/24/2016 1:43 PM

4

4, 2

9/19/2016 9:44 AM

5

2

9/19/2016 9:30 AM

6

4, 2 kids

9/19/2016 9:28 AM

7

4 and 2

9/19/2016 8:53 AM

8

3/1

9/19/2016 8:50 AM

9

3

9/19/2016 8:25 AM

10

5, 3 under 18

9/12/2016 6:02 PM

11

0

9/8/2016 3:46 PM

12

2

8/31/2016 5:05 PM

13

2. None under 18

8/30/2016 2:24 PM

14

4 with 2 under 18

8/25/2016 5:38 PM

15

2, 0

8/25/2016 2:38 PM

16

4/1

8/25/2016 2:23 PM

17

3

8/25/2016 11:46 AM

18

5, 3 under 18

8/25/2016 9:38 AM

19

Four. One teenager under 18.

8/25/2016 8:54 AM

20

three, none under eighteen

8/24/2016 6:20 PM

21

3, 1

8/24/2016 3:32 PM

22

2 people, nobody under 18

8/24/2016 3:24 PM

23

1

8/24/2016 2:21 PM

24

2 adults

8/24/2016 1:06 PM

25

5. Nine now.

8/24/2016 11:07 AM

26

1

8/24/2016 11:02 AM

27

20

8/24/2016 9:17 AM

28

2-0

8/24/2016 7:40 AM

29

2

8/23/2016 8:41 PM

30

1

8/23/2016 7:22 PM

31

2 total. None under 18

8/23/2016 6:06 PM

32

0

8/23/2016 5:35 PM

33

one

8/23/2016 4:36 PM
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34

1,0

8/23/2016 4:25 PM

35

2

8/23/2016 3:33 PM

36

2

8/23/2016 2:21 PM

37

0

8/23/2016 1:53 PM

38

2

8/23/2016 1:08 PM

39

2 people, zero under 18

8/23/2016 12:24 PM

40

1

8/23/2016 12:14 PM

41

2

8/23/2016 12:00 PM

42

2, no children

8/23/2016 10:37 AM

43

4

8/23/2016 9:51 AM

44

3 ADULTS

8/23/2016 9:49 AM

45

2/0

8/23/2016 9:39 AM

46

6 3are under 18

8/23/2016 9:38 AM

47

0

8/23/2016 9:32 AM

48

1

8/23/2016 9:26 AM

49

2

8/23/2016 9:25 AM

50

Total of 4- 2 under 18

8/22/2016 3:20 PM

51

2 in family - no under 18

8/22/2016 2:15 PM

52

2 me and my roommate

8/22/2016 1:16 PM

53

6 ;3

8/22/2016 12:11 PM

54

2 adults & 0 under 18

8/22/2016 11:10 AM

55

5; 3

8/22/2016 9:14 AM

56

2

8/21/2016 4:00 PM

57

One

8/20/2016 6:02 AM

58

4&2

8/19/2016 9:31 PM

59

4total, 2 kids

8/19/2016 11:15 AM

60

2 and 0

8/19/2016 8:57 AM

61

5, 3

8/19/2016 8:49 AM

62

2 adults

8/19/2016 8:46 AM

63

2

8/19/2016 8:29 AM

64

6 family members...1 in college...two seniors and a 5th grader

8/19/2016 7:42 AM

65

4 two under 18

8/19/2016 7:05 AM

66

2 adult s and one child.

8/19/2016 1:47 AM

67

2

8/19/2016 1:42 AM

68

2 and 0

8/19/2016 12:09 AM

69

6 people, 4 kids

8/18/2016 11:58 PM

70

2, 1

8/18/2016 11:49 PM

71

4 people 2 children

8/18/2016 11:32 PM

72

2

8/18/2016 10:51 PM

73

2

8/18/2016 10:39 PM

74

5

8/18/2016 10:36 PM
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75

Three

8/18/2016 10:30 PM

76

4 total, three children

8/18/2016 10:20 PM

77

2

8/18/2016 10:08 PM

78

5;3

8/18/2016 10:06 PM

79

3. 1 child

8/18/2016 10:01 PM

80

2/0

8/18/2016 7:44 PM

81

2 adults

8/18/2016 6:51 PM

82

5/3

8/18/2016 3:37 PM

83

4/2

8/18/2016 3:09 PM

84

2

8/18/2016 2:32 PM

85

2

8/18/2016 12:56 PM

86

3, 1 under 18

8/18/2016 12:55 PM

87

Me

8/18/2016 12:37 PM

88

2

8/18/2016 12:07 PM

89

1

8/18/2016 12:07 PM

90

1

8/18/2016 12:04 PM

91

1, no children

8/18/2016 12:00 PM

92

Two adults, no children

8/18/2016 11:57 AM

93

3. 1.

8/18/2016 11:51 AM
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Q21 Are you a current business owner in
Hot Springs County?
Answered: 101

Skipped: 0

YES

NO

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

YES

35.64%

36

NO

64.36%

65

Total

101
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Q22 What type of business do you own?
Answered: 38

Skipped: 63

#

Responses

Date

1

construction, home building

9/25/2016 9:09 AM

2

retail

9/8/2016 3:46 PM

3

Gas station

8/30/2016 2:24 PM

4

Body shop and Towing business

8/25/2016 5:38 PM

5

Retail

8/25/2016 2:23 PM

6

consulting firm

8/25/2016 9:38 AM

7

n/a

8/25/2016 8:54 AM

8

retail

8/24/2016 3:32 PM

9

Retail

8/24/2016 1:06 PM

10

Oil wells.

8/24/2016 11:02 AM

11

Retail

8/24/2016 9:17 AM

12

Service industry

8/24/2016 7:40 AM

13

Have a tax ID but never got biz up and running. Thanks to local realtor

8/23/2016 7:22 PM

14

I do some home based businesses

8/23/2016 5:35 PM

15

service

8/23/2016 3:33 PM

16

taxidermy

8/23/2016 2:21 PM

17

Partial Business Owner it is a Family business, Funeral Home and Ambulance Service.

8/23/2016 1:53 PM

18

RECREATIONAL

8/23/2016 9:49 AM

19

N/A

8/23/2016 9:38 AM

20

Hotel

8/23/2016 9:32 AM

21

Propane retail

8/22/2016 3:20 PM

22

Yorktown Communications - Research,marketing and strategic planning; graphic arts; grant writing. Hot Springs

8/22/2016 2:15 PM

Greater Learning Foundation - not-for-profit to support community efforts through education, arts and natural
resources.
23

N/a

8/22/2016 1:16 PM

24

N/a

8/19/2016 9:31 PM

25

Misc

8/19/2016 8:49 AM

26

Consulting, mainly executive search and career counseling

8/19/2016 8:46 AM

27

Nothing

8/19/2016 1:47 AM

28

None

8/19/2016 12:09 AM

29

Home based

8/18/2016 11:58 PM

30

Home inspection

8/18/2016 11:49 PM

31

Dining and oil field (Restaurant and Pumping).

8/18/2016 10:51 PM

32

Retail

8/18/2016 10:36 PM

33

Catering /concession

8/18/2016 7:44 PM

34

arts and crafts supplies, frame shop, trophy shop

8/18/2016 3:09 PM
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35

ranch/farm

8/18/2016 12:56 PM

36

I manage a hotel/lodging operation

8/18/2016 12:00 PM

37

Management

8/18/2016 11:57 AM

38

Real Estate Office

8/18/2016 11:51 AM
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Q23 What is your rating of the business
climate in Hot Springs County?
Answered: 95

Skipped: 6

Excellent

Very good

Good

Moderate

Poor

Very Poor

Extremely Bad

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Excellent

0.00%

0

Very good

9.47%

9

Good

35.79%

34

Moderate

35.79%

34

Poor

16.84%

16

Very Poor

1.05%

1

Extremely Bad

1.05%

1

Total

95
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Q24 Is there anything that you need to run
your business that cannot be found in Hot
Springs County ?
Answered: 42

Skipped: 59

#

Responses

Date

1

Qualified clients

9/8/2016 3:46 PM

2

We have to haul our fuel in and have our tires brought in from outside of Hot Springs County

8/30/2016 2:24 PM

3

Auto body parts. New tow trucks. :)

8/25/2016 5:38 PM

4

Skilled professionals...money to invest in business and industry.

8/25/2016 2:23 PM

5

no

8/25/2016 9:38 AM

6

n/a

8/25/2016 8:54 AM

7

more tourists

8/24/2016 3:32 PM

8

Lots

8/24/2016 1:06 PM

9

NA

8/24/2016 11:07 AM

10

No oil and gas attorneys here.

8/24/2016 11:02 AM

11

Yes

8/24/2016 9:17 AM

12

Almost everything.

8/24/2016 7:40 AM

13

Affordable rent location

8/23/2016 7:22 PM

14

no

8/23/2016 5:35 PM

15

money

8/23/2016 3:33 PM

16

good phone and internet service in the canyon where I live

8/23/2016 2:21 PM

17

Yes

8/23/2016 1:53 PM

18

?

8/23/2016 12:14 PM

19

No

8/23/2016 12:00 PM

20

NO

8/23/2016 9:49 AM

21

No

8/23/2016 9:32 AM

22

Office supplies- we do order some things from Indoff- Belinda Moore- but it takes longer to get it than ordering online,
is more of a hassle and she isn't so personable-- computers, tablets, website development, clothes, shoes, some

8/22/2016 3:20 PM

furniture purchased local but office furniture has to be ordered in, trucks, garage door service, meter proving
23

Yes - not enough people with willingness to support the community (here) in which they live; they will spend $10 in

8/22/2016 2:15 PM

gas and more in time traveling to other communities rather than purchase from local sources. Sometimes this is
penury. Sometimes it is secrecy (they don't want their neighbors to know what they are buying/doing.) Yes - human
resources; every service company I have dealt with in the last few years has said the same -- they cannot find people
to work (construction, plumbers, electricians, health care providers and more) Also yes - technology resources,
hardware, software education resource
24

Don't own one

8/22/2016 1:16 PM

25

No.

8/22/2016 11:10 AM

26

updated buildings

8/22/2016 9:14 AM

27

N/a

8/19/2016 9:31 PM

28

educated and/or qualified employees

8/19/2016 11:12 AM

29

Can't think of anything at the moment.

8/19/2016 8:46 AM
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30

None

8/19/2016 1:47 AM

31

Not applicable

8/19/2016 12:09 AM

32

No

8/18/2016 11:49 PM

33

Yes, but only on inventory side.

8/18/2016 10:36 PM

34

I ran a business, all my supplies came from Billings

8/18/2016 10:20 PM

35

No

8/18/2016 7:44 PM

36

Larger population, more progressive community towards change.

8/18/2016 3:37 PM

37

there are things, but not many. Well, and I guess most of my retail supplies come from other places. But as much as I

8/18/2016 3:09 PM

can, I get what I can locally.
38

no, unless I need a piece of new equipment

8/18/2016 12:56 PM

39

Employees that want to work

8/18/2016 12:55 PM

40

N?A

8/18/2016 12:04 PM

41

Almost everything.

8/18/2016 12:00 PM

42

There isn't even a copy place here.

8/18/2016 11:57 AM
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Q25 What are the obstacles or barriers to
expanding your business? Please be as
detailed as you wish.
Answered: 34

Skipped: 67

#

Responses

Date

1

Population

9/8/2016 3:46 PM

2

Lack of financing available due to Government restrictions and just needing to be frugal with funds.

8/30/2016 2:24 PM

3

Space constraints. Qualified help.

8/25/2016 5:38 PM

4

Money...consumer base.

8/25/2016 2:23 PM

5

lack or fossil fuel exploration

8/25/2016 9:38 AM

6

n/a

8/25/2016 8:54 AM

7

my time

8/24/2016 3:32 PM

8

Availability of good employees

8/24/2016 1:06 PM

9

See above.

8/24/2016 11:07 AM

10

Poor oil market.

8/24/2016 11:02 AM

11

Lack of good employees

8/24/2016 9:17 AM

12

Limited clients. Intensive competition

8/24/2016 7:40 AM

13

none

8/23/2016 3:33 PM

14

no barriers

8/23/2016 2:21 PM

15

?

8/23/2016 12:14 PM

16

I JUST NEED TO EXPAND MY MARKET

8/23/2016 9:49 AM

17

The condition of the State Park

8/23/2016 9:32 AM

18

Our business is dependent on the overall economy indirectly. We service oil and gas fields, Ag producers and rural
homes and businesses, so when oil goes down, so do our sales, when cows go down, so does our sales and when the

8/22/2016 3:20 PM

hospital tanks- rural home owners will have to sell and move away, and our business will suffer. We have grown
overall and are more than twice as big as we were six years ago.
19

Lack of financial support in county/town to make a major difference in infrastructure that could have long-range

8/22/2016 2:15 PM

economic impact.
20

N/A

8/22/2016 1:16 PM

21

There are too many banks in this town.

8/22/2016 11:10 AM

22

workforce size, cost of building

8/22/2016 9:14 AM

23

most barriers are likely driven more by the state or national economic trends

8/19/2016 11:12 AM

24

My work is mostly for clients who are not in this area. I have done some networking with local businesses but my
sense is there is not a lot of need or interest in what I have to offer. I would say I have not explored this as much as I

8/19/2016 8:46 AM

would like to because my existing client base has kept me busy.
25

Limited interested people trying a new busines in town.

8/19/2016 1:47 AM

26

Not applicable

8/19/2016 12:09 AM

27

Slow real estate market due to oil and gas plummeting

8/18/2016 11:49 PM

28

Everything is based on population. The more people, the more demand.

8/18/2016 7:44 PM

29

overhead and options for buying / renting space. oh and dependable labor

8/18/2016 3:09 PM

30

I can't don't employees that are wanting to work full time, and can't find good people to work here

8/18/2016 12:55 PM
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31

n/a

8/18/2016 12:04 PM

32

Interior apprehensiveness about the state of the local economy. If we build it, will they come?

8/18/2016 12:00 PM

33

One of the main reasons I continue to work from home is because I cannot find reasonable office space.

8/18/2016 11:57 AM

34

Loosing the hospital

8/18/2016 11:51 AM
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Q26 Is there anything that would help you
run, expand or make your business more
viable?
Answered: 27

Skipped: 74

#

Responses

Date

1

More readily available funding without the tremendous restrictions

8/30/2016 2:24 PM

2

More land. Bigger building.

8/25/2016 5:38 PM

3

Skilled, higher level professional direction and support to elevate the quality of my business.

8/25/2016 2:23 PM

4

high oil prices

8/25/2016 9:38 AM

5

n/a

8/25/2016 8:54 AM

6

more customers

8/24/2016 3:32 PM

7

See above

8/24/2016 1:06 PM

8

If my oil mine neighbors would go broke.

8/24/2016 11:02 AM

9

Cooperative advertising, access to competent employees

8/24/2016 9:17 AM

10

no

8/23/2016 5:35 PM

11

good phone and internt

8/23/2016 2:21 PM

12

?

8/23/2016 12:14 PM

13

Modernizing the State Park as outlined in the Park's pending Masterplan

8/23/2016 9:32 AM

14

More people moving here, building houses and new businesses.

8/22/2016 3:20 PM

15

More access to capital or to public infrastructure facility.

8/22/2016 2:15 PM

16

additional business growth in other sectors and/or areas of the County

8/19/2016 11:12 AM

17

Better cell service, internet service.

8/19/2016 8:46 AM

18

No we

8/19/2016 1:47 AM

19

Not applicable

8/19/2016 12:09 AM

20

Oil and gas drawing more people for jobs

8/18/2016 11:49 PM

21

Need less restrictions with town councils, helping businesses to expand and not impeding progress, which happens in
this town continuously.

8/18/2016 7:44 PM

22

good and dependable labor that comes cheap. (lol)

8/18/2016 3:09 PM

23

People that want to work and not I've off the government

8/18/2016 12:55 PM

24

N/A

8/18/2016 12:04 PM

25

A larger employee base,

8/18/2016 12:00 PM

26

More employees.

8/18/2016 11:57 AM

27

Having a hospital

8/18/2016 11:51 AM
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Q27 Where do the majority of your
customers come from?
Answered: 47

Skipped: 54

Hot Springs
County...

Out of County

Online

0%

10%

20%

30%

40%

Answer Choices

50%

60%

70%

80%

90%

100%

Responses

Hot Springs County residents

59.57%

28

Out of County

38.30%

18

Online

2.13%

1

Total

47
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